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7KH�SXUSRVH�RI� WKLV�JXLGH� LV� WR�SURYLGH�LQIRUPDWLRQ�DERXW�ZDLYHU�DJUHHPHQWV�VR�WKDW�VSRUW�DQG�UHFUHDWLRQ�RUJDQL]DWLRQV�
FDQ�PDNH�PRUH�LQIRUPHG�ULVN�PDQDJHPHQW�GHFLVLRQV��7KLV�GRFXPHQW� LV�QRW� LQWHQGHG� WR�SURPRWH�RU�HQFRXUDJH�WKH�XVH�RI�
ZDLYHU�DJUHHPHQWV�LQ�VSRUW�DQG�UHFUHDWLRQ�VHWWLQJV��QRU�GRHV�WKH�DXWKRU�RU�WKH�&HQWUH�IRU�6SRUW�DQG�/DZ�HQGRUVH�VXFK�XVH�

(DFK�VSRUW�DQG�UHFUHDWLRQ�RUJDQL]DWLRQ� LV� UHVSRQVLEOH� IRU�PDNLQJ� LWV�RZQ�GHFLVLRQ�DERXW�XVLQJ�ZDLYHU�DJUHHPHQWV��7KLV�
GHFLVLRQ�VKRXOG�QRW�EH�WDNHQ�OLJKWO\��QRU�VKRXOG�VXFK�D�GHFLVLRQ�EH�PDGH�LQ�LVRODWLRQ�IURP�RWKHU�GHFLVLRQV�UHODWLQJ�WR�ULVN�
PDQDJHPHQW�LQ�JHQHUDO��DQG�LQVXUDQFH�LQ�SDUWLFXODU�

',6&/$,0(5
7KH�LQIRUPDWLRQ SURYLGHG�LQ�WKLV�SDFNDJH�LV�LQWHQGHG�DV�JHQHUDO�ULVN�PDQDJHPHQW�DQG�OHJDO�LQIRUPDWLRQ�RQO\��,W�VKRXOG�QRW�
IRUP�WKH�EDVLV�RI�OHJDO�DGYLFH�RU�RSLQLRQ�RI�DQ\�NLQG��5HDGHUV�VHHNLQJ�OHJDO�DGYLFH�VKRXOG�FRQVXOW�ZLWK�D�ODZ\HU�

$&.12:/('*(0(176
7KH�DXWKRU� WKDQNV 6TXDVK�$OEHUWD�� WKH�8QLYHUVLW\�RI�$OEHUWD�� WKH�&DPSXV�2XWGRRU�&HQWUH�DQG�WKH�&HQWUH� IRU�6SRUW�DQG�
/DZ�IRU�SHUPLVVLRQ�WR�XVH�H[FHUSWV�IURP�WKHLU�ZDLYHUV��DJUHHPHQWV�DQG�SXEOLFDWLRQV��7KH�DXWKRU�DOVR�WKDQNV�'U��+LODU\�$��
)LQGOD\�//%��IRU�UHYLHZLQJ�WKHVH�PDWHULDOV�

$� ,1752'8&7,21
:DLYHUV� RI� OLDELOLW\� DUH� FRPPRQSODFH� LQ� VSRUW�� ILWQHVV� DQG� RXWGRRU� SURJUDPV�� 0RVW� DFWLYH�

SHRSOH�KDYH� DW� RQH� WLPH�RU� DQRWKHU� VLJQHG�D�ZDLYHU��0RVW�RUJDQL]HUV�RI� VSRUW� SURJUDPV�KDYH�DW�RQH�
WLPH�RU�DQRWKHU�DVNHG�WKHLU�SDUWLFLSDQWV�WR�VLJQ�ZDLYHUV��DQG�LQVXUDQFH�EURNHUV�IUHTXHQWO\�UHFRPPHQG�
WKDW�ZDLYHUV�EH�XVHG�

:DLYHUV�JR�E\�PDQ\�GLIIHUHQW�QDPHV��� ZDLYHU�RI�OLDELOLW\��H[FXOSDWRU\�DJUHHPHQW��DVVXPSWLRQ�
RI�ULVN��UHOHDVH��GLVFODLPHU DQG�LQGHPQLILFDWLRQ�DJUHHPHQW�DUH�MXVW�D�IHZ�H[DPSOHV�RI�WKH�WHUPV�WKDW�DUH�
XVHG�� *HQHUDOO\�� ZDLYHUV� DUH� ZULWWHQ� DJUHHPHQWV� ZKLFK� SHRSOH� VLJQ� EHIRUH� WKH\� SDUWLFLSDWH� LQ� ULVN\�
DFWLYLWLHV��/LNH�LQVXUDQFH��ZDLYHUV�DUH�D�ULVN�PDQDJHPHQW�WHFKQLTXH�WKDW�LQYROYHV�WUDQVIHUULQJ�OLDELOLW\�
IRU�LQMXULHV�IURP�RQH�SDUW\�WR�DQRWKHU�E\�PHDQV�RI�D�ZULWWHQ�FRQWUDFW�

'HVSLWH�EHLQJ�VR�ZLGHVSUHDG�LQ�VSRUW�DQG�UHFUHDWLRQ��ZDLYHUV�DUH�WHUULEO\�PLVXQGHUVWRRG��6RPH�
SHRSOH� WKLQN� WKDW�KDYLQJ�SDUWLFLSDQWV� VLJQ�D�ZDLYHU�SURWHFWV� WKHLU�RUJDQL]DWLRQ� IURP� ODZVXLWV��2Q� WKH�
RWKHU�KDQG��VRPH�SHRSOH�ZKR�VLJQ�ZDLYHUV�EHOLHYH�WKH\�DUH�PHDQLQJOHVV�SLHFHV�RI�SDSHU��7KH�WUXWK�LV�D�
ELW�RI�ERWK��� LQ�VRPH�FDVHV�� WKH�FRXUWV�KDYH XSKHOG�ZDLYHUV��,Q�RWKHU�FDVHV��DQG�IRU�YDU\LQJ�UHDVRQV��
WKH\�KDYH�QRW�
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1RQHWKHOHVV�� PDQ\� VSRUW� RUJDQL]DWLRQV� FRQWLQXH� WR� UHO\� RQ� ZDLYHUV� DV� D� WHFKQLTXH� IRU�
WUDQVIHUULQJ�ULVNV��DQG�WKRVH�ZKR�DUH�VSRUWV�PLQGHG�FRQWLQXH�WR�VLJQ�WKHP��� HYHQ�WKRXJK�PDQ\�RI�WKH�
GRFXPHQWV�SUHVHQWO\�LQ�XVH�DUH�SRRUO\�GHVLJQHG��EDGO\�ZULWWHQ�DQG�LPSURSHUO\�H[HFXWHG��$V�VXFK��WKH\�
QRW�RQO\�IDLO�WR SURYLGH�OHJDO�SURWHFWLRQ�WR�WKH�RUJDQL]DWLRQ��EXW�WKH\�DOVR�IDLO�WR�LQIRUP�SDUWLFLSDQWV�RI�
WKHLU�RZQ�UHVSRQVLELOLWLHV�DQG�RI�WKH�ULVNV�LQYROYHG�LQ�WKH�VSRUW�DFWLYLW\�WKH\¶UH�XQGHUWDNLQJ�

7KH�SXUSRVH�RI� WKLV� LQIRUPDWLRQ�SDFNDJH�LV� WR�H[SODLQ�WKH�SXUSRVH�RI�ZDLYHUV�DQG�VKRZ�WKRVH�
UHDGHUV� ZKR� XVH� ZDLYHUV� KRZ� WR� LPSURYH� WKH� GHVLJQ�� ZRUGLQJ� DQG� H[HFXWLRQ� RI� WKHLU� ZDLYHU�
DJUHHPHQWV��7KLV�SDFNDJH�DOVR�H[SODLQV�DOWHUQDWLYHV�WR�ZDLYHU�DJUHHPHQWV�VXFK�DV�DVVXPSWLRQ�RI�ULVN��
LQIRUPHG�FRQVHQW DQG�SDUWLFLSDQW�DJUHHPHQWV��7KHVH�DOWHUQDWLYHV�DUH�HGXFDWLRQDO�GHYLFHV�WKDW�IRUHZDUQ�
SDUWLFLSDQWV�RI� WKH�ULVNV�WKH\�DUH�DFFHSWLQJ�DQG�WKH�SRVVLEOH�FRQVHTXHQFHV��:KLOH�WKH\�GRQ¶W�RIIHU�WKH�
VDPH� OHJDO� SURWHFWLRQ� DV� D� ZDLYHU� RI� OLDELOLW\�� WKH\� KDYH� FRQVLGHUDEOH� OHJDO� YDOXH� DQG� LQ� PDQ\�
FLUFXPVWDQFHV��IRU�HWKLFDO�RU�SUDFWLFDO�UHDVRQV��WKH\�DUH�SUHIHUDEOH�WR�ZDLYHUV�
%� :+$7�,6�$�:$,9(5"

%DVLFDOO\�� D� ZDLYHU� LV� D� OHJDO� FRQWUDFW� EHWZHHQ� WZR� SDUWLHV�� WKH� SDUWLFLSDQW LQ� D� VSRUW� RU�
UHFUHDWLRQ�SURJUDP�DQG�WKH RUJDQL]DWLRQ SURYLGLQJ�WKH�SURJUDP��,Q�WKLV�FRQWUDFW��WKH�SDUWLFLSDQW�DJUHHV�
QRW�WR�KROG�WKH�RUJDQL]DWLRQ�UHVSRQVLEOH�RU�³OLDEOH´�IRU�DQ\�LQMXULHV�WKDW�WKH�SDUWLFLSDQW�PLJKW�UHFHLYH�DV�
D�UHVXOW�RI�SDUWLFLSDWLQJ�LQ�WKH�RUJDQL]DWLRQ¶V�SURJUDPV��

$�ZDLYHU� LV� D� YHU\� RQHURXV� FRQWUDFW� EHFDXVH� E\� VLJQLQJ� LW�� WKH� SDUWLFLSDQW� DJUHHV� QRW�RQO\� WR�
H[SRVH� KLP� RU� KHUVHOI� WR� WKH� SK\VLFDO� ULVNV� RI� WKH� VSRUW� DFWLYLW\�� EXW� DOVR� WR� WKH� OHJDO ULVNV�� 7KH�
GLVWLQFWLRQ� EHWZHHQ� WKHVH� WZR� W\SHV� RI� ULVNV� LV� FULWLFDO� WR� XQGHUVWDQGLQJ� WKH� WUXH� OHJDO�PHDQLQJ� RI� D
ZDLYHU�

7KHUH�LV�SK\VLFDO ULVN�DVVRFLDWHG�ZLWK�DOO�SK\VLFDO�DFWLYLW\��� WKLV�ULVN�LV�LQKHUHQW��XQDYRLGDEOH��
UHDVRQDEOH�DQG�� LQ�PDQ\�VSRUW�DQG� UHFUHDWLRQ�VHWWLQJV��GHVLUDEOH��3K\VLFDO� ULVNV�DUH� WKH�ULVNV��GDQJHUV�
DQG�KD]DUGV�WKDW�DUH�LQKHUHQW�LQ�WKH�DFWLYLW\��$Q�H[DPSOH�LV�GRZQKLOO�VNLLQJ��� HYHU\�VNLHU�NQRZV�WKDW�KH�
RU� VKH� PLJKW� EH� LQMXUHG� E\� IDOOLQJ� DW� KLJK� VSHHG�� E\� FROOLGLQJ� ZLWK� VRPHRQH� RU� VRPHWKLQJ�� RU� E\�
LPSURSHUO\�JHWWLQJ�RQ�RU�RII�WKH�VNL�OLIW��7KHVH�SK\VLFDO�ULVNV�DUH�FRQVLGHUHG�WR�EH�LQKHUHQW�LQ�WKH�VSRUW�
RI�DOSLQH�VNLLQJ�

7KH�VHFRQG�W\SH�RI�ULVN�LV�OHJDO ULVN��7KLV�LV�WKH�ULVN�WKDW�WKH�RUJDQL]HUV�RI�D�VSRUW�DFWLYLW\�ZLOO�
EHKDYH�QHJOLJHQWO\ �� WKDW�LV��WKDW�LQ�PDQDJLQJ�WKH�SURJUDP�DQG�GHDOLQJ�ZLWK�SDUWLFLSDQWV�WKH\�ZLOO�QRW�
PHHW�WKH�UHDVRQDEOH VWDQGDUG�RI�FDUH�UHTXLUHG�E\�ODZ��8VLQJ�WKH�VDPH�H[DPSOH�IURP�GRZQKLOO�VNLLQJ��
WKHUH�LV�D�ULVN�WKDW�D�VNLHU�ZLOO�EH�LQMXUHG�E\�VNLLQJ�LQWR�D�KD]DUG�WKDW�VKRXOG�KDYH�EHHQ�PDUNHG�RU�E\�
IDOOLQJ� IURP� D� GHIHFWLYH� VNL� OLIW�� 7KLV� OHJDO� ULVN� LV� QRW� LQKHUHQW� LQ� WKH� DFWLYLW\�� QRU� LV� LW� GHVLUDEOH��
UHDVRQDEOH�RU�DFFHSWDEOH�

2XU� ODZ� VD\V� WKDW� SDUWLFLSDQWV� FDQ� YROXQWDULO\� DVVXPH� WKH� SK\VLFDO� DQG� OHJDO� ULVNV� DVVRFLDWHG�
ZLWK�D� VSRUW�DFWLYLW\��7KH�PHUH�DFW�RI�SDUWLFLSDWLQJ� LQ�DQ�DFWLYLW\�FDQ�RIWHQ�EH� WDNHQ�DV�DVVXPLQJ� WKH�
DFWLYLW\¶V�LQKHUHQW��SK\VLFDO�ULVNV��+RZHYHU��WKH�OHJDO�ULVN��WKDW�LV��WKH�ULVN�RI�QHJOLJHQFH��FDQ�RQO\ EH�
DVVXPHG�E\�D�ZULWWHQ�DJUHHPHQW�RU�FRQWUDFW�VXFK�DV�D�ZDLYHU�
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7UDQVIHUULQJ� OLDELOLW\� WKURXJK� OHJDO� FRQWUDFWV� LV� D� FRPPRQ� EXVLQHVV� SUDFWLFH�� /LNH� LQVXUDQFH��

ZDLYHUV�DUH�D�ULVN�WUDQVIHU�WHFKQLTXH��:DLYHUV�DQG�LQVXUDQFH�RIWHQ�JR�KDQG�LQ�KDQG��DQG�DW�WLPHV�PD\�
EH�SHUFHLYHG�DV�GXSOLFDWLQJ�RQH�DQRWKHU��+RZHYHU�� WKHUH�DUH� LPSRUWDQW�GLVWLQFWLRQV�EHWZHHQ� WKH� WZR��
ZKLFK�PXVW�EH�XQGHUVWRRG�E\�DQ\�RUJDQL]DWLRQ�FRQVLGHULQJ�XVLQJ�ZDLYHUV�

$�OLDELOLW\�LQVXUDQFH�SROLF\�FRYHUV�FRVWV�WKDW�DQ�RUJDQL]DWLRQ�PLJKW�EHFRPH�OHJDOO\�REOLJDWHG�WR�
SD\�DV�D�UHVXOW�RI�ERGLO\�LQMXU\�RU�SURSHUW\�GDPDJH�VXIIHUHG�E\�RWKHUV���,I�SDUWLFLSDQWV�DQG�PHPEHUV�DUH�
LQFOXGHG�DV�³QDPHG� LQVXUHG´�DQG� LI� WKH�SROLF\�KDV�³FURVV�OLDELOLW\´�SURYLVLRQV�� VXFK� LQVXUDQFH�ZRXOG�
FRYHU� WKH� FRVWV�ZKLFK� WKH� RUJDQL]DWLRQ�PLJKW� KDYH� WR� SD\� WR� DQ� LQMXUHG�PHPEHU��ZKHWKHU� WKURXJK� D�
FRXUW�RUGHUHG� DZDUG� RU� D� QHJRWLDWHG� VHWWOHPHQW��7KH� HQG� UHVXOW� LV� WKDW� ERWK� WKH� RUJDQL]DWLRQ� DQG� WKH�
LQMXUHG� PHPEHU� EHQHILW� �� WKH� RUJDQL]DWLRQ¶V� FRVWV� DUH� FRYHUHG�� DQG� WKH� PHPEHU¶V� LQMXU\� LV�
FRPSHQVDWHG�

:DLYHUV��RQ�WKH�RWKHU�KDQG��VHUYH�RQO\�WR�WKH�EHQHILW�RI�WKH�RUJDQL]DWLRQ� ,I� DQ� LQMXUHG�
PHPEHU�VLJQHG�D�ZDLYHU�DQG�WKH�ZDLYHU�KHOG�XS�LQ�FRXUW��WKH�RUJDQL]DWLRQ�ZRXOG�EH�SURWHFWHG�ZKLOH�WKH�
PHPEHU�ZRXOG�UHFHLYH�QR�FRPSHQVDWLRQ��HYHQ�WKRXJK�WKH�PHPEHU¶V�LQMXULHV�PD\�KDYH�EHHQ�FDXVHG�E\�
WKH� RUJDQL]DWLRQ¶V� QHJOLJHQFH��:DLYHUV� DUH� FOHDUO\� QRW� WR� WKH� EHQHILW� RI WKRVH� ZKR� VLJQ� WKHP�� HYHQ�
WKRXJK� WKHVH� PD\� EH� PHPEHUV� DQG� YROXQWHHUV� ZKR� DUH� LQWHJUDO� WR�� DQG� ILQDQFLDOO\� VXSSRUW� WKH�
RUJDQL]DWLRQ�

7KLV� FRQIOLFW� EHWZHHQ�ZKDW¶V� JRRG� IRU� WKH� RUJDQL]DWLRQ� DQG�ZKDW¶V� JRRG� IRU� LWV�PHPEHUV� LV�
GLIILFXOW� WR� UHVROYH�� ,W� LV� SHUKDSV� WKH� ILUVW� HWKLFDO� LVVXH� WKDW� WKH� RUJDQL]DWLRQ� PXVW� WDFNOH� LI� LW� LV�
FRQVLGHULQJ�XVLQJ�ZDLYHUV��7KHUH�DUH�DOVR�RWKHU� LVVXHV��RI�DQ�HWKLFDO�QDWXUH��DV�RXWOLQHG� LQ�6HFWLRQ�'�
EHORZ��

)RU� IXUWKHU� LQIRUPDWLRQ� RQ� LQVXUDQFH� IRU� VSRUW� RUJDQL]DWLRQV�� UHDGHUV� VKRXOG� FRQVXOW� WKH�
SXEOLFDWLRQ ,QVXUDQFH�LQ�6SRUW�DQG�5HFUHDWLRQ��$�5LVN�0DQDJHPHQW�$SSURDFKSXEOLVKHG�E\�WKH�&HQWUH�
IRU�6SRUW�DQG�/DZ��7KLV�KDQGERRN�LV�RQH�RI�D�VHULHV�RI�KDQGERRNV�RQ�ULVN�PDQDJHPHQW�LQ�VSRUW�DQG�LV�
DYDLODEOH�IRU�������IURP�WKH�&HQWUH�IRU�6SRUW�DQG�/DZ��YLVLW�ZZZ�VSRUWODZ�FD��
'� (7+,&$/�$1'�/(*$/�,668(6

:KHQ�SDUWLFLSDQWV�VLJQ�D�ZDLYHU��WKH\�DUH�H[SUHVVO\�FRQVHQWLQJ�WR�DVVXPH�WKH�OHJDO�ULVN�RI�WKH�
RUJDQL]DWLRQ¶V� QHJOLJHQFH�� DV� ZHOO� DV� WKH� LQKHUHQW� SK\VLFDO� ULVNV� RI� WKH� VSRUW� DFWLYLW\� LWVHOI�� $� YDOLG�
ZDLYHU� ZLOO� UHOLHYH� DQ� RUJDQL]DWLRQ� RI� UHVSRQVLELOLW\� IRU� LQMXULHV� UHVXOWLQJ� IURP� WKH� RUJDQL]DWLRQ¶V�
QHJOLJHQFH��,Q�RWKHU�ZRUGV��LI�D�SDUWLFLSDQW�ZHUH�EDGO\�KXUW��KH�RU�VKH�VXHG��D�FRXUW�IRXQG�WKH�RUJDQL]HUV�
WR� EH� QHJOLJHQW� \HW� DW� WKH� VDPH� WLPH�� WKH� ZDLYHU� WR� EH� YDOLG�� HYHQ� WKRXJK� WKH\� ZHUH� QHJOLJHQW� WKH�
RUJDQL]HUV ZRXOG�QRW�EH�KHOG�OLDEOH IRU�WKH�SDUWLFLSDQW¶V�LQMXULHV��

7KLV� NLQG� RI� SURWHFWLRQ� PDNHV� ZDLYHUV� YHU\� DWWUDFWLYH� IURP� WKH� SRLQW� RI� YLHZ� RI� DYRLGLQJ�
OLDELOLW\��+RZHYHU�� LW� DOVR� UDLVHV� D� VHULRXV� HWKLFDO� LVVXH� �� DVNLQJ�SHRSOH� WR� VLJQ�\RXU�ZDLYHU�KDV� WKH�
HIIHFW� RI� DVNLQJ� WKHP� WR� FRQGRQH� \RXU� QHJOLJHQFH�� .HHS� LQ�PLQG� WKDW� QHJOLJHQFH� LV� D� SUHFLVH� OHJDO�
FRQFHSW� WKDW�� LQ� JHQHUDO� WHUPV�� UHIHUV� WR� VRPHRQH¶V� EHKDYLRXU� RU� FRQGXFW� IDOOLQJ� EHORZ� DQ�DYHUDJH��
UHDVRQDEOH� VWDQGDUG�� ,Q�PDQ\�FLUFXPVWDQFHV�� DVNLQJ�SDUWLFLSDQWV� WR� DFFHSW�\RXU�QHJOLJHQFH� �LQ�RWKHU�
ZRUGV��WR�VD\�LW¶V�RND\�LI�\RXU�EHKDYLRXU�LV�EHORZ�DYHUDJH�RU�XQUHDVRQDEOH��LV�QRW�DSSURSULDWH�
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(WKLFDO�LVVXHV�DVLGH��ZDLYHUV�DOVR�UDLVH�VRPH�WULFN\�OHJDO�LVVXHV��%HFDXVH�ZDLYHUV�DUH�VR�SRRUO\�
XQGHUVWRRG��WKH\�DUH�IUHTXHQWO\�XVHG�LQ�VLWXDWLRQV�WKDW�UHQGHU�WKHP�XQHQIRUFHDEOH��)RU�H[DPSOH�

x PLQRUV �SHUVRQV�XQGHU���� LQ�PRVW�SURYLQFHV��FDQQRW�VLJQ�OHJDO�FRQWUDFWV��QRU�FDQ�WKHLU�SDUHQWV�RU�
JXDUGLDQV�VLJQ�D�FRQWUDFW�RQ�WKHLU�EHKDOI��SDUWLFXODUO\�D�FRQWUDFW�DV�RQHURXV�DV�D�ZDLYHU�RI�OLDELOLW\��
7KLV�PHDQV�WKDW�ZDLYHUV�FDQQRW�EH�XVHG�LQ�SURJUDPV�IRU�FKLOGUHQ�DQG�\RXWK��

x PHQWDOO\� LQFRPSHWHQW DGXOWV�FDQQRW�VLJQ�FRQWUDFWV� �� WKLV�PHDQV�WKDW�ZDLYHUV�FDQQRW�EH�VLJQHG�E\�
PHQWDOO\� GLVDEOHG� LQGLYLGXDOV� �RU� WKHLU� SDUHQWV�JXDUGLDQV�� RU� E\� DGXOWV� ZKRVH� MXGJPHQW� PD\� EH�
FORXGHG�E\�DOFRKRO�RU�VRPH�RWKHU�VXEVWDQFH��

x SXEOLF�SROLF\PLJKW�UHQGHU�D�ZDLYHU�XQHQIRUFHDEOH�LI�SDUWLFLSDWLRQ�LQ�WKH�DFWLYLW\�LV�FRPSXOVRU\��IRU�
H[DPSOH��D�YDUVLW\�DWKOHWH�RU�D�SK\VLFDO�HGXFDWLRQ�VWXGHQW� WDNLQJ�FRXUVHV�IRU�FUHGLW�VKRXOG�QRW�EH�
DVNHG�WR�VLJQ�D�ZDLYHU�RI�OLDELOLW\�EHFDXVH�WKHLU�SDUWLFLSDWLRQ�LQ�WKH�DFWLYLW\�LV�QRW�YROXQWDU\���

,Q� IDFW�� VRPH� MXULVGLFWLRQV� LQ� WKH� 8QLWHG� 6WDWHV� KDYH� JRQH� VR� IDU� DV� WR� SURKLELW� ZDLYHUV� LQ�
YROXQWDU\�UHFUHDWLRQDO�VHWWLQJV�RQ�WKH�EDVLV�WKDW�WKH\�GR�QRW�VHUYH�WKH�SXEOLF�LQWHUHVW�

$� SURSHUO\� ZRUGHG� DQG� H[HFXWHG� ZDLYHU� RI� OLDELOLW\� FDQ� RIIHU� DQ� RUJDQL]DWLRQ� VXEVWDQWLDO�
SURWHFWLRQ�IURP�OHJDO�OLDELOLW\��SDUWLFXODUO\�LI�WKH�VSRUW�DFWLYLW\�RU�HYHQW�LV�XQXVXDOO\�ULVN\��+RZHYHU��D�
ZDLYHU�LV�QRW�DOZD\V�DSSURSULDWH�IRU�HWKLFDO�RU�SUDFWLFDO�UHDVRQV��DQG�ZRQ¶W�DOZD\V�KROG�XS�LQ�FRXUW��$W�
WLPHV��D�ZDLYHU�PD\�QRW�HYHQ�EH� OHJDOO\�HQIRUFHDEOH��)RU� WKHVH�UHDVRQV�� WKH�GHFLVLRQ WR�XVH�D�ZDLYHU�
VKRXOG�QRW�EH�WDNHQ�OLJKWO\�
(� 35$&7,&$/�7,36�)25�7+(�63257�/($'(5

,I� \RXU�RUJDQL]DWLRQ� LV� FRQVLGHULQJ�XVLQJ�D�ZDLYHU�� WKHVH�DUH�VRPH�SUDFWLFDO�JXLGHOLQHV�ZKLFK�
ZLOO�KHOS�\RX�LPSURYH�WKH�ZRUGLQJ�DQG�H[HFXWLRQ�RI�\RXU�ZDLYHUV�
�� ,QIRUP�\RXUVHOI�DERXW�ZDLYHUV�DQG�WKHLU�OHJDO�DQG�HWKLFDO�LPSOLFDWLRQV��$VN�\RXUVHOI��LV�WKLV�D�

VLWXDWLRQ� IRU� ZKLFK� SDUWLFLSDQWV� VKRXOG� EH� VLJQLQJ� D� ZDLYHU"� 0LJKW� WKHUH� EH� DOWHUQDWLYH� ULVN�
PDQDJHPHQW�WHFKQLTXHV�WKDW�ZRXOG�EH�PRUH�DSSURSULDWH��JLYHQ�WKH�GHJUHH�RI�ULVN"�:RXOG�D�ZDLYHU�
EH�VXSSRUWHG�E\�SXEOLF�SROLF\�LQ�WKLV�VLWXDWLRQ"�:RXOG�D�ZDLYHU�EH�HQIRUFHDEOH�LQ�WKLV�VLWXDWLRQ"

�� %HIRUH� \RX� IRUJH� DKHDG� ZLWK� D� ZDLYHU� RI� OLDELOLW\�� FRQVLGHU� ZKHWKHU� DQ� DOWHUQDWLYH� ZULWWHQ�
DJUHHPHQW� LV�PRUH�VXLWDEOH��$OWHUQDWLYH�DJUHHPHQWV�DUH� WKRVH� WKDW�DVN�SDUWLFLSDQWV� WR�FRQVHQW� WR�
WKH� SK\VLFDO� ULVNV RI� WKH� VSRUW� DFWLYLW\�� EXW� QRW� WKH OHJDO� ULVN RI� \RXU� QHJOLJHQFH�� 7KHVH� DUH� QRW�
RQHURXV� FRQWUDFWV� OLNH� D� ZDLYHU� DJUHHPHQW�� EXW� WKH\� GR� KHOS� WR� HGXFDWH� SDUWLFLSDQWV�� FDQ� EH� D�
GHWHUUHQW�WR�OHJDO�DFWLRQ��DQG�FDQ�VWUHQJWKHQ�\RXU�GHIHQVH�LI�D�ODZVXLW�GRHV�DULVH�

�� ,I� \RX� KDYH�GHFLGHG� WR� XVH� D�ZDLYHU� DJUHHPHQW� WKH�ZRUGLQJ�RI� WKH�ZDLYHU�PXVW�EH� FOHDU�DQG�
XQDPELJXRXV� $�PDMRU�SUHPLVH�RI�DQ\�FRQWUDFW�LV�WKDW�WKH�SDUWLHV�VLJQLQJ�LW�KDYH�IXOO�NQRZOHGJH�RI�
DOO�WKH�WHUPV�RI�WKH�FRQWUDFW��,I�WKH�SHUVRQ�VLJQLQJ�WKH�ZDLYHU�FDQ¶W�XQGHUVWDQG�LW��WKHQ�LW�OLNHO\�ZRQ¶W�
EH�XSKHOG�E\�D�FRXUW�
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�� <RXU�ZDLYHU�PXVW� VSHFLILFDOO\� VWDWH� WKH�REYLRXV�DQG�IRUHVHHDEOH�ULVNV��GDQJHUV�DQG�KD]DUGV�
WKDW�\RX�DUH�DVNLQJ�WKH�SDUWLFLSDQW�WR�DFFHSW� ,I�\RXU�DFWLYLW\�LV�SRWHQWLDOO\�GDQJHURXV�DQG�WKHUH�LV�
D�ULVN�RI�VHYHUH�RU�IDWDO�LQMXU\��WKLV�VKRXOG�EH�VWDWHG�LQ�\RXU�ZDLYHU�IRUP�

�� %H�VXUH�WR� LQFOXGH�ZLWKLQ�WKH�ZDLYHU�DOO� WKH�SDUWLHV�\RX�ZDQW�WR�KDYH�FRYHUHG��DV�ZHOO�DV�DOO�
DFWLYLWLHV��3DUWLHV�WR�EH�FRYHUHG�FRXOG�LQFOXGH�GLUHFWRUV��RIILFHUV�DQG�HPSOR\HHV�REYLRXVO\��EXW�\RX�
PLJKW�ZDQW� WR�DOVR� LQFOXGH�YROXQWHHUV��FRQWUDFWRUV�� LQVWUXFWRUV��FRDFKHV��DWKOHWHV��PHPEHUV�RU�DQ\�
RWKHUV� ZKR� DUH� LQYROYHG� LQ� UXQQLQJ� \RXU� SURJUDPV�� $FWLYLWLHV� WR� EH FRYHUHG� PLJKW� LQFOXGH�
SUHSDUDWLRQ�DQG�WUDLQLQJ�DV�ZHOO�DV�FRPSHWLWLRQ��SUH�HYHQW�DQG�SRVW�HYHQW�DFWLYLWLHV��LQFOXGLQJ�VRFLDO�
DFWLYLWLHV���DQG�WUDYHO�WR�DQG�IURP�WKH�HYHQW�

�� 'HYHORS�SURFHGXUHV�DQG�JXLGHOLQHV�WKDW�ZLOO�KHOS�HQVXUH�FRQVLVWHQW�DGPLQLVWUDWLRQ�RI�ZDLYHUV�
ZLWKLQ�\RXU�RUJDQL]DWLRQ��)RU�H[DPSOH��EH�VXUH�WKDW�ZDLYHUV�DUH�H[HFXWHG�DW�FRQYHQLHQW�WLPHV�ZHOO�
LQ�DGYDQFH�RI�SURJUDPV�� WKDW�ZLWQHVVHV�IROORZ�D�FRQVLVWHQW�SURFHGXUH��DQG�WKDW�DOO�VLJQHG�ZDLYHUV�
DUH�FDUHIXOO\�VWRUHG�LQ�D�VDIH�SODFH�

�� $WWLWXGH� LV� LPSRUWDQW�� $� ZDLYHU� LV� D� YHU\� VHULRXV� FRQWUDFW� DQG� VKRXOG� EH� WUHDWHG� LQ� D� VHULRXV�
PDQQHU��,I�\RXU�SURJUDP�RIILFLDOV�WUHDW�ZDLYHUV�FDVXDOO\��WKHQ�SDUWLFLSDQWV�ZLOO�DOVR�

)LQDOO\�� NHHS� LQ�PLQG� WKDW�D�ZDLYHU� LV� VSHFLILF� WR�\RXU�XQLTXH�FLUFXPVWDQFHV�� ,Q�RWKHU�ZRUGV�
'21¶7� -867� &23<� 620(21(� (/6(¶6� :$,9(5� )250� $1'� &$//� ,7� <285� 2:1�
,QVWHDG�� IROORZ� WKHVH� JXLGHOLQHV� WR� GHYHORS� \RXU� RZQ� ZDLYHU� RI� OLDELOLW\� DJUHHPHQW�� (DFK� RI� WKHVH�
SUDFWLFDO�SRLQWV�LV�GLVFXVVHG�LQ�GHWDLO�EHORZ��
����� ,QIRUP�\RXUVHOI�DERXW�ZDLYHUV�DQG�WKHLU�OHJDO�DQG�HWKLFDO�LPSOLFDWLRQV

7KH� LQWURGXFWLRQ� LQ� WKLV� SDFNDJH� FRQWDLQV� VRPH� EDVLF� LQIRUPDWLRQ� DERXW� WKH� OHJDO� DVSHFWV� RI�
ZDLYHUV�� )RU� IXUWKHU� LQIRUPDWLRQ� RQ�ZDLYHUV� DQG� RQ� WKH� OHJDO� LPSOLFDWLRQV� RI� WKHLU� XVH� LQ� VSRUW� DQG�
UHFUHDWLRQ� SURJUDPV� �LQFOXGLQJ� FDVH� ODZ�� UHDGHUV� VKRXOG� FRQVXOW� WKH� SXEOLFDWLRQ�:DLYHUV� DQG�2WKHU�
$JUHHPHQWV��$�+DQGERRN�IRU�5HFUHDWLRQ�DQG�6SRUW�2UJDQL]DWLRQV��SXEOLVKHG�E\�WKH�&HQWUH�IRU�6SRUW�
DQG�/DZ��

$V� GHVFULEHG� HDUOLHU� LQ� WKLV� SDFNDJH��ZDLYHUV� FUHDWH� DQ� HWKLFDO� GLOHPPD��:KHQ�RUJDQL]DWLRQV�
DVNV�SDUWLFLSDQWV�WR�VLJQ�ZDLYHUV��WKH\�DUH�HVVHQWLDOO\�DVNLQJ�WKH�SDUWLFLSDQW��LQ�DGYDQFH��WR�FRQGRQH�RU�
IRUJLYH�WKHLU�QHJOLJHQFH��7KH�RUJDQL]DWLRQ�FRQVLGHULQJ�XVLQJ�D�ZDLYHU�VKRXOG�DVN�LWVHOI��ILUVW��LI�WKLV�LV�D�
GHVLUDEOH� HWKLFDO� SRVLWLRQ�� ,Q� KLJK� ULVN� DFWLYLWLHV� LQYROYLQJ� H[SHULHQFHG� SDUWLFLSDQWV� ZKHUH� WKHUH� LV�
PLQLPDO� VXSHUYLVLRQ�� WKLV� PLJKW� EH� DQ� DSSURSULDWH� SRVLWLRQ� WR� WDNH�� 7KXV�� WKH� RUJDQL]DWLRQ� WDNLQJ�
SHRSOH� ZKLWHZDWHU� UDIWLQJ�� KHOL�VNLLQJ�� SDUDFKXWLQJ�� DOSLQH� VNLLQJ�� PRXQWDLQ�ELNLQJ�� LFH�FOLPELQJ�� RU�
VFXED�GLYLQJ��RU�RUJDQL]LQJ�FRPSHWLWLYH�SURJUDPV� LQ�FRQWDFW�KRFNH\�� UXJE\�RU� IRRWEDOO�PLJKW� UHTXLUH�
WKDW�DGXOW�SDUWLFLSDQWV�VLJQ�D�ZDLYHU�RI�OLDELOLW\�DJUHHPHQW�

2Q�WKH�RWKHU�KDQG��DFWLYLWLHV�ZKLFK�LQYROYH�IHZHU�ULVNV�DQG�ZKLFK�DUH�PRUH�FDUHIXOO\�PRQLWRUHG�
DQG�VXSHUYLVHG�DUH�QRW� W\SLFDOO\� VLWXDWLRQV� WKDW�FDOO� IRU�D�ZDLYHU�RI� OLDELOLW\�DJUHHPHQW��7KXV�� IRU� WKH�
RUJDQL]DWLRQ�RIIHULQJ�SURJUDPV� LQ�VZLPPLQJ�� ULQJHWWH�� UDFTXHW�VSRUWV�� ILJXUH�VNDWLQJ�RU�FURVV�FRXQWU\�
VNLLQJ��RU�SXWWLQJ�RQ�HYHQWV�VXFK�DV�WUDFN�PHHWV��ERQVSLHOV�RU�JROI�WRXUQDPHQWV��WKH�SUDFWLFDO�DQG�HWKLFDO�
GLVDGYDQWDJHV�RI�D�ZDLYHU�DJUHHPHQW�SUREDEO\�RXWZHLJK�LWV�EHQHILWV�
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:KLOH� WKHUH� LV� QR� VLQJOH� VRXUFH� RI� LQIRUPDWLRQ� GHWHUPLQLQJ�ZKLFK� VSRUWV� DUH� ³KLJK� ULVN´� DQG�
ZKLFK�DUH�QRW��WKHUH�DUH�VRPH�XVHIXO�VRXUFHV�RI�LQIRUPDWLRQ�WR�KHOS�\RX�HYDOXDWH�\RXU�RZQ�VSRUW��2QH�
ZRXOG�EH�\RXU�RZQ�LQVXUDQFH�FODLPV�KLVWRU\��RU�WKH�FODLPV�H[SHULHQFH�RI�\RXU�QDWLRQDO�VSRUW�JRYHUQLQJ�
ERG\�� 7KH� FODLPV� KLVWRU\� RI� WKH� &,$8� �&DQDGLDQ� ,QWHUXQLYHUVLW\� $WKOHWLF� 8QLRQ��� ZKR� XQWLO� �����
RIIHUHG� LWV�PHPEHU�XQLYHUVLWLHV�D�VSRUWV�DFFLGHQW� LQVXUDQFH�SURJUDP��SURYLGHV�D�XVHIXO�EHQFKPDUN�RI�
WKH�UHODWLYH�ULVNV�RI�LQMXU\�LQ�GLIIHUHQW�VSRUWV��ZKHUH�WKH�KLJKHU�UDWH�VXJJHVW�KLJKHU�ULVN�RI�LQMXU\���7KHVH�
UDWHV�ZHUH�XVHG�E\�WKH�&,$8�LQ������

ILJXUH�VNDWLQJ��FXUOLQJ��VZLPPLQJ��JROI ���� ���SHU�SOD\HU
WUDFN��J\PQDVWLFV��YROOH\EDOO��VTXDVK��WHQQLV�
IHQFLQJ��URZLQJ��;�&�UXQQLQJ�DQG�;�&�VNLLQJ ���SHU�SOD\HU
GLYLQJ ���SHU�SOD\HU
MXGR�DQG�ZUHVWOLQJ ���� ���SHU SOD\HU
EDVNHWEDOO�DQG�ILHOG�KRFNH\ ����SHU�SOD\HU
VRFFHU��DOSLQH�VNLLQJ�DQG�QRQ�FRQWDFW�
KRFNH\ ����� ����SHU�SOD\HU
UXJE\��LFH�KRFNH\�DQG�IRRWEDOO ����SHU�SOD\HU

.HHS�LQ�PLQG��DV�ZHOO�� WKDW�ULVN�PDQDJHPHQW�LV�PRUH�WKDQ�MXVW�ZDLYHUV�DQG�LQVXUDQFH��� WKHUH�
DUH�PDQ\�RWKHU�WHFKQLTXHV�WKDW�\RX�FDQ�XVH�WR�FRQWURO�ULVNV�LQ�\RXU�IDFLOLWLHV��HYHQWV�DQG�SURJUDPV�DQG�
WKXV�UHGXFH�WKH�QXPEHU�RI�DFFLGHQWV�DQG�LQMXULHV�
���� &RQVLGHU�ZKHWKHU�DQ�DOWHUQDWLYH�ZULWWHQ�DJUHHPHQW�LV�PRUH

VXLWDEOH
$VVXPSWLRQ�RI�ULVN�� LQIRUPHG�FRQVHQW DQG�SDUWLFLSDQW�DJUHHPHQWV DUH�VLPLODU� WR�ZDLYHUV�LQ�DOO�

EXW�RQH�DVSHFW� �� WKH\�GR�QRW�DVN� WKH�SHUVRQ�VLJQLQJ� WKHP�WR�IRUIHLW� WKHLU� ULJKW� WR�VXH� LQ� WKH�HYHQW�RI�
QHJOLJHQFH�� ,QVWHDG� WKH\� DVN� WKH� SDUWLFLSDQW� WR� FRQVHQW� WR� WKH� SK\VLFDO� ULVNV� DQG� KD]DUGV� WKDW� DUH�
LQKHUHQW�LQ�WKH�VSRUW��DQG�WR�DFFHSW�UHVSRQVLELOLW\�IRU�LQMXULHV�WKH\�UHFHLYH�DV�D�UHVXOW�RI�WKHVH�ULVNV�DQG�
KD]DUGV�

$JUHHPHQWV�VXFK�DV�WKHVH�DUH�HGXFDWLRQDO�WRROV�WKDW�IRUHZDUQ�SDUWLFLSDQWV�RI�WKH�ULVNV�WKH\�DUH�
DFFHSWLQJ�DQG�WKH�SRVVLEOH�FRQVHTXHQFHV��7KH\�KDYH�FRQVLGHUDEOH�OHJDO�YDOXH�DV�ZHOO��DV�WKH\�VKRZ�WKDW�
\RX�KDYH�WDNHQ�UHDVRQDEOH�VWHSV�WR�LQIRUP�SDUWLFLSDQWV�RI�WKH�ULVNV�LQYROYHG�LQ�WKH�VSRUW�DFWLYLW\��DQG�E\�
VLJQLQJ�LW�SDUWLFLSDQWV�KDYH�DJUHHG�QRW�WR�KROG�\RX�UHVSRQVLEOH�IRU�LQMXULHV�RU�ORVVHV�UHODWLQJ�GLUHFWO\�WR�
WKHVH�ULVNV�

$QRWKHU�DGYDQWDJH�RI� WKHVH�DJUHHPHQWV�LV� WKDW� WKH\�FDQ�EH�VLJQHG�E\�PLQRUV��WKRVH�XQGHU�����
DQG�E\�D�PLQRU¶V�SDUHQWV�DQG�JXDUGLDQV��,Q�IDFW��DJUHHPHQW�VXFK�DV�WKHVH�DUH�WKH�RQO\ DJUHHPHQWV�\RX�
FDQ�XVH�ZLWK�PLQRUV��DV�RXU�ODZ�GRHV�QRW�SHUPLW�PLQRUV�WR�HQWHU�LQWR�FRQWUDFWV��SDUWLFXODUO\�RQH�VLGHG�
FRQWUDFWV�VXFK�DV�ZDLYHUV��0LQRUV�FDQ�RQO\�VLJQ�FRQWUDFWV�WKDW�DUH�WR�WKHLU�EHQHILW��� D�YROXQWDU\�ZDLYHU�
RI�WKHLU�ULJKW�WR�VXH�IRU�QHJOLJHQFH�LV�FOHDUO\�QRW�LQ�DQ\�FKLOG¶V�EHVW�LQWHUHVWV��7KH�DELOLW\�RI�SDUHQWV�RU�
JXDUGLDQV�WR�VLJQ�FRQWUDFWV�RQ�EHKDOI�RI�WKHLU�FKLOGUHQ�LV�DOVR�OLPLWHG��� LQ�JHQHUDO��WKH�ODZ�RQO\�DOORZV�
WKHP�WR�VLJQ�FRQWUDFWV�WKDW�EHQHILW�WKH�FKLOG�
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6KRZQ�RQ�WKH�IROORZLQJ�SDJHV�DUH�WZR�H[DPSOHV�RI�LQIRUPHG�FRQVHQW�DJUHHPHQWV��RQH�IURP�D�
SURYLQFLDO�VSRUW�RUJDQL]DWLRQ��6TXDVK�$OEHUWD��DQG�RQH�IURP�DQ�HGXFDWLRQDO�LQVWLWXWLRQ��8QLYHUVLW\�RI�
$OEHUWD���7KH�IRUPHU�DJUHHPHQW�LV�XVHG�E\�DOO�SDUWLFLSDQWV�LQ�6TXDVK�$OEHUWD�VDQFWLRQHG�HYHQWV��ERWK�
MXQLRUV� DQG� DGXOWV�� 7KH� ODWWHU� DJUHHPHQW� LV� IRU� SDUWLFLSDQWV� LQ� WKH� 8QLYHUVLW\� RI� $OEHUWD� J\PQDVWLFV�
SURJUDP�

7KHVH� WZR� DJUHHPHQWV� FDQ� EH� FRQWUDVWHG� ZLWK� WKH� VWULFW� ZRUGLQJ� RI� WKH� VDPSOH� ZDLYHU� RI�
OLDELOLW\� DJUHHPHQW� IRU� )O\LQJ�+LJK�&OLPELQJ�:DOO��1RWH�� LQ� SDUWLFXODU�� WKDW� WKLV�ZDLYHU� VSHFLILFDOO\�
SUHFOXGHV�WKH�SDUWLFLSDQW�IURP�VXLQJ�IRU�QHJOLJHQFH��� LQ�IDFW��LW�VWDWHV�DV�PXFK�LQ�IRXU�GLIIHUHQW�SODFHV�

648$6+�$/%(57$��� 3$57,&,3$17¶6�$*5((0(17
1DPH�RI�3DUWLFLSDQW��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB BBB�$JH��LI�XQGHU�����BBBBBBB

1DPH�DQG�'DWH�RI�(YHQW��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

)DFLOLW\�:KHUH�(YHQW�LV�%HLQJ�+HOG��� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

$//�63257��,1&/8',1*�648$6+��+$6�,76�5,6.6
,�SDUWLFLSDWH�LQ�WKH�VSRUW�RI�VTXDVK�EHFDXVH�LW�LV�SK\VLFDOO\�DQG�PHQWDOO\�FKDOOHQJLQJ��,�NQRZ�WKDW�WKHUH�DUH�SK\VLFDO�ULVNV�DQG�
KD]DUGV�LQKHUHQW�LQ�VTXDVK��DV�WKHUH�DUH�LQ�PRVW�VSRUWV��7KHVH�LQFOXGH�EXW�DUH�QRW�OLPLWHG�WR�
x PXVFXODU�LQMXULHV�UHVXOWLQJ�IURP�YLJRURXVSK\VLFDO�H[HUWLRQ��UDSLG�PRYHPHQWV�DQG�TXLFN�WXUQV�DQG�VWRSV�RQ�WKH�FRXUW
x EUXLVHV�DQG�VFUDSHV�UHVXOWLQJ�IURP�IDOOLQJ�WR�WKH�IORRU�RU�FROOLGLQJ�ZLWK�WKH�ZDOO�RU�ZLWK�RSSRQHQWV
x LQMXULHV�WR�WKH�H\HV��WHHWK��IDFH�DQG�RWKHU�SDUWV�RI�WKH�ERG\�UHVXOWLQJ�IURP�EHLQJ�KLW�E\�UDFTXHWV�RU�EDOOV
x DGGLWLRQDO�ULVNV�DVVRFLDWHG�ZLWK�P\�WUDYHO�WR�DQG�IURP�WKH�(YHQW��DQG�DVVRFLDWHG�ZLWK�QRQ�FRPSHWLWLYH�DFWLYLWLHV�UHODWHG�WR�

WKH�(YHQW
(<(*8$5'6
,�XQGHUVWDQG�WKDW�LW�LV�PDQGDWRU\�IRU�DOO�-XQLRU�DWKOHWHV��XQGHU�DJH�����WR�ZHDU�SURWHFWLYH�SRO\FDUERQDWH�OHQVHG�(<(*8$5'6 LQ�
DOO�6TXDVK�$OEHUWD�VDQFWLRQHG�HYHQWV��,W�LV�KLJKO\�UHFRPPHQGHGWKDW�DOO�SOD\HUV�ZHDU�H\HJXDUGV�DW�DOO�WLPHV��,�XQGHUVWDQG�WKDW�LI�,�
FKRRVH�QRW�WR�ZHDU�SURWHFWLYH�H\HJXDUGV�ZKLOH�SOD\LQJ�VTXDVK��,�DP�H[SRVHG�WR�D�PXFK�JUHDWHU�ULVN�RI�LQMXU\�
,�$*5((�72�%(�5(63216,%/(�)25�0<6(/)
,� DP� SDUWLFLSDWLQJ� YROXQWDULO\� LQ� WKLV� (YHQW�� ,� DJUHH� WKDW� WKHUH� DUH� ULVNV� LQ� VTXDVK�� DV� GHVFULEHG� DERYH�� %\� SDUWLFLSDWLQJ�
YROXQWDULO\�LQ�WKLV�(YHQW��,�DP�H[SRVHG�WR�WKHVH�ULVNV�DQG�KD]DUGV�,�DJUHH�WR�DFFHSW�WKHP�DQG�EH�UHVSRQVLEOH�IRU�DQ\�LQMXU\�RU�
RWKHU�ORVV�ZKLFK�,�PLJKW�UHFHLYHZKLOH�SDUWLFLSDWLQJ�LQ�WKLV�(YHQW��
,I�VRPHWKLQJ�KDSSHQV�WR�PH��,�UHOHDVH�WKH�RUJDQL]HUV�RI�UHVSRQVLELOLW\IRU�DQ\�FODLPV��GHPDQGV��DFWLRQV�DQG�FRVWV�ZKLFK�PLJKW
DULVH� RXW� RI� P\� SDUWLFLSDWLRQ�� ,Q� WKLV� $JUHHPHQW� ,� XQGHUVWDQG� ³RUJDQL]HUV´� WR� PHDQ�� 6TXDVK� $OEHUWD�� 6TXDVK� &DQDGD��
RZQHUV�RSHUDWRUV�RI� WKH� IDFLOLW\�DQG� HDFK�RI� WKHLU� UHVSHFWLYH�GLUHFWRUV��RIILFHUV�� HPSOR\HHV��FRDFKHV��RIILFLDOV��YROXQWHHUV�DQG�
PHPEHUV�
, $&.12:/('*(�0$.,1*�7+,6�$*5((0(17
7KLV�LV�D�OHJDO�DJUHHPHQW��,W�LV�ELQGLQJ�XSRQ�P\VHOI�DV�ZHOO�DV�XSRQ�P\�KHLUV��H[HFXWRUV�DQG�UHSUHVHQWDWLYHV��,�KDYH�UHDG�DQG�
XQGHUVWRRG�DOO�LWV�WHUPV�DQG�E\�VLJQLQJ�LW�YROXQWDULO\�,�DP�DJUHHLQJ�WR�DELGH�E\�WKHVH�WHUPV�
6LJQHG�DW�BBBBBBBBBBBBBBBBBBBB��FLW\�WRZQ���WKLV�BBBBBBB�GD\�RI�BBBBBBBBBBBBBBB�����BBBBBB�

BBBBBBBBBBBBBBBBBBBBBBBB BBBBBBBBBBBBBBBBBBBBBBBBB
3ULQWHG�1DPH�RI�3DUWLFLSDQW 6LJQDWXUH�RI�3DUWLFLSDQW
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6LJQDWXUH�RI�3DUHQW�*XDUGLDQ��LI�3DUWLFLSDQW�LV�XQGHU���� �XVHG�ZLWK�SHUPLVVLRQ�
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)$&8/7<�2)�3+<6,&$/�('8&$7,21�$1'�5(&5($7,21
81,9(56,7<�2)�$/%(57$�� *<01$67,&6�352*5$0

3$57,&,3$17¶6�$*5((0(17

'(6&5,37,21�2)�5,6.6

,�DP�DZDUH�WKDW�WKHUH�DUH�SK\VLFDO�ULVNV�DQG�KD]DUGV�LQKHUHQW�LQ�J\PQDVWLFV�DQG�LQ�P\�SDUWLFLSDWLRQ�LQ�J\PQDVWLFV�
DFWLYLWLHV�DW�WKH�8QLYHUVLW\�RI�$OEHUWD��LQFOXGLQJ�P\�XVH�RI�HTXLSPHQW�VXFK�DV�FOLPELQJ�URSHV��ULQJV��EDODQFH�EHDP��
XQHYHQ�EDUV�DQG�HYHQ�SDUDOOHO�EDUV��SRPPHO�KRUVH��YDXOW��WXPEOLQJ�DQG�IORRU�PDWV��KRUL]RQWDO�EDU��UXQZD\��IRDP�SLW�
DQG�WUDPSROLQH�
7KH�ULVNV�DQG�KD]DUGV�RI�J\PQDVWLFV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�
x LQMXULHV�IURP�H[HFXWLQJ�VWUHQXRXV�DQG�GHPDQGLQJ�SK\VLFDO�WHFKQLTXHV�LQ�J\PQDVWLFV�
x LQMXULHV�IURP�FROOLVLRQV�ZLWK�WKH�ZDOO�DQG�DQ\�J\PQDVWLFV�DSSDUDWXV��RU�IDOOV�WR�WKH�IORRU�RU�PDWV�
x LQMXULHV�IURP�SK\VLFDO�FRQWDFW�ZLWK�RWKHU�SDUWLFLSDQWV��LQFOXGLQJ�VSRWWHUV�ZKRVH�UROH�LV�WR�HQKDQFH�P\�VDIHW\�

DQG�OHDUQLQJ��
x LQMXULHV�UHVXOWLQJ�IURP�P\�IDLOXUH�WR�SURSHUO\�XVH�DQ\�RI�WKH�J\PQDVWLFV�DSSDUDWXV��DQG
x LQMXULHV�UHVXOWLQJ�IURP�WKH�PHFKDQLFDO�IDLOXUH�RI�DQ\�RI�WKH�J\PQDVWLFV�DSSDUDWXV�
)XUWKHUPRUH��,�DP�DZDUH�
x WKDW�LQMXULHV�VXVWDLQHG�LQ�J\PQDVWLFV�FDQ�EH�VHYHUH�DQG�HYHQ�IDWDO�
x WKDW�WKH�UXOHV�SRVWHG�LQ�WKH�J\PQDVWLFV�URRP�DUH�GHVLJQHG�WR�HQKDQFH�WKH�VDIHW\�RI�P\VHOI�DQG�RWKHUV�DQG�DUH�WR�

EH�IROORZHG�DW�DOO�WLPHV�
x WKDW�WKH�WUDPSROLQH�SRVHV�D�JUHDWHU�ULVN�RI�LQMXU\�WKDQ�RWKHU�HTXLSPHQW�LQ�WKH�J\PQDVWLFV�URRP��DQG�WKDW�WKH�

WUDPSROLQH�UHTXLUHV�VSHFLDO�WUDLQLQJ�DQG�VDIHW\�SUHFDXWLRQV��DQG
x WKDW�P\�ULVN�RI�LQMXU\�LQFUHDVHV�DV�,�EHFRPH�IDWLJXHG�
5(/($6(

,� DJUHH� WR� EH� VROHO\� UHVSRQVLEOH� IRU� DQ\� LQMXU\�� ORVV� RU� GDPDJH� ZKLFK� ,� PLJKW� VXVWDLQ� ZKLOH� SDUWLFLSDWLQJ� LQ�
J\PQDVWLFV� DQG� ZKLOH� XVLQJ� J\PQDVWLFV� HTXLSPHQW� DW� WKH� 8QLYHUVLW\� RI� $OEHUWD�� DQG� ,� DJUHH� WR� UHOHDVH� WKH�
8QLYHUVLW\�� WKH� 8� RI� $� *\PQDVWLFV� &OXE�� WKH� 8� RI� $JHUV� DQG� WKHLU� UHVSHFWLYH� GLUHFWRUV�� RIILFHUV�� HPSOR\HHV��
LQVWUXFWRUV��FRDFKHV��VWXGHQWV��YROXQWHHUV�DQG�PHPEHUV�RI�DOO�UHVSRQVLELOLW\�IRU�VXFK�LQMXU\��ORVV�RU�GDPDJH�
$&.12:/('*0(17

,�DFNQRZOHGJH�WKDW�,�KDYH�UHDG�WKLV�DJUHHPHQW�DQG�WKDW�,�IXOO\�XQGHUVWDQG��DSSUHFLDWH�DQG�DFFHSW�WKH�SK\VLFDO�ULVNV�
DVVRFLDWHG�ZLWK�P\�SDUWLFLSDWLRQ�LQ�J\PQDVWLFV�DFWLYLWLHV�DQG�P\�XVH�RI�J\PQDVWLFV�HTXLSPHQW�DW�WKH�8QLYHUVLW\�RI�
$OEHUWD�
BBBBBBBBBBBBBB BBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBB
3ULQWHG�1DPH�RI�3DUWLFLSDQW 6LJQDWXUH�RI�3DUWLFLSDQW
BBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBB�
3ULQWHG�1DPH�RI�3DUHQW�RU� 6LJQDWXUH�RI�3DUHQW�RU
*XDUGLDQ��LI�3DUWLFLSDQW�LV�XQGHU���� *XDUGLDQ��LI�3DUWLFLSDQW�LV�XQGHU����
BBBBBBBBBBBBBBBBBBBBBBBBBBBBB
'DWH �8VHG�ZLWK�SHUPLVVLRQ�
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)/<,1*�+,*+�&/,0%,1*�:$//
:$,9(5�2)�/,$%,/,7<�$*5((0(17

:$51,1*��%<�6,*1,1*�7+,6�/(*$/�'2&80(17��<28�:,//�:$,9(�&(57$,1�/(*$/�5,*+76��,1&/8',1*�
7+(�5,*+7�72�68(�)25�<285�,1-85,(6��3/($6(�5($'�&$5()8//<�

',6&/$,0(5
)O\LQJ�+LJK�&OLPELQJ�:DOO�&RPSDQ\��LWV�GLUHFWRUV��RIILFHUV��HPSOR\HHV��LQVWUXFWRUV��YROXQWHHUV��DJHQWV�RU�UHSUHVHQWDWLYHV��³WKH�
&RPSDQ\´�� DUH� QRW� UHVSRQVLEOH� IRU� DQ\� GHDWK�� LQMXU\�ORVV� RU� GDPDJH� RI� DQ\� NLQG� VXIIHUHG� E\� DQ\� SHUVRQ�ZKLOH� XVLQJ� WKH�
FOLPELQJ� ZDOO� IDFLOLW\� �³WKH� ZDOO´��� FDXVHG� LQ� DQ\� PDQQHU� ZKDWVRHYHU� LQFOXGLQJ�� EXW� QRW� OLPLWHG� WR�� WKH� QHJOLJHQFH� RI� WKH�
&RPSDQ\�
'(6&5,37,21�2)�5,6.6
,Q�FRQVLGHUDWLRQ�RI�P\�EHLQJ�SHUPLWWHG�WR�XVH�WKH�ZDOO��,�KHUHE\�DFNQRZOHGJH�WKDW�,�DP�DZDUH�RI�WKH�ULVNV�DVVRFLDWHG�ZLWK�RU�
UHODWHG�WR�URFN�FOLPELQJ�DQG�WR�P\�XVH�RI�WKH�ZDOO��,1&/8',1*�7+(�5,6.�2)�6(9(5(�25�)$7$/�,1-85<�72�0<6(/)�
25�27+(56���ZKLFK�LQFOXGH�EXW�DUH�QRW�OLPLWHG�WR�

x DOO�PDQQHU�RI�LQMXU\�UHVXOWLQJ�IURP�IDOOLQJ�DQG�KLWWLQJ�WKH�IORRU��FOLPELQJ�ZDOO�IDFHV��SURWUXGLQJ�KROGV�RU�OHGJHV��RU�RWKHU�
FOLPEHUV�

x URSH� DEUDVLRQ�� HQWDQJOHPHQW� DQG� RWKHU� LQMXULHV� UHVXOWLQJ� IURP� DFWLYLWLHV� VXFK� DV� FOLPELQJ�� EHOD\LQJ�� UDSSHOOLQJ�� UHVFXH�
V\VWHPV�DQG�DQ\�RWKHU�URSH�WHFKQLTXH�

x LQMXULHV� UHVXOWLQJ�IURP�IDLOXUH�RI�URSHV��VOLQJV��KDUQHVVHV��FOLPELQJ�KDUGZDUH��DQFKRU�SRLQWV�DQG�DQ\�SDUW�RI� WKH�FOLPELQJ�
VWUXFWXUH�

x LQMXULHV�UHVXOWLQJ�IURP�IDOOLQJ�FOLPEHUV�RU�GURSSHG�LWHPV�VXFK�DV�URSHV�RU�KDUGZDUH�
x FXWV� DQG�DEUDVLRQV� IURP� VNLQ� FRQWDFW�ZLWK� FOLPELQJ�SDQHOV� DQG�YDULRXV�KROGV�� OHGJHV�� HGJHV� DQG� DQ\� IL[WXUHV�� LQFOXGLQJ�

LQMXULHV�WR�WKH�MRLQWV�DQG�NQXFNOHV�RI�P\�KDQGV�
,� DFNQRZOHGJH� WKDW� LI� ,� FKRRVH�QRW� WR�ZHDU� D� KHOPHW�ZKLOH� XVLQJ� WKH�ZDOO� DQG� FOLPELQJ� HTXLSPHQW�WKDW� ,� DP�H[SRVHG� WR� DQ�
LQFUHDVHG�ULVN�RI�LQMXU\�
5(/($6(�2)�/,$%,/,7<
,Q�FRQVLGHUDWLRQ�RI�WKH�&RPSDQ\�DOORZLQJ�PH�WR�XVH�WKH�ZDOO��,�DJUHH�

x 7R�DVVXPH�DOO�ULVNV�DULVLQJ�RXW�RI��DVVRFLDWHG�ZLWK�RU�UHODWHG�WR�P\�XVH�RI�WKH�ZDOO��HYHQ�WKRXJK�VXFK�ULVNV�PD\�KDYH�EHHQ�
FDXVHG�E\�WKH�QHJOLJHQFH�RI�WKH�&RPSDQ\�

x 7R�EH�VROHO\�UHVSRQVLEOH�IRU�DQ\�LQMXU\��ORVV�RU�GDPDJH�ZKLFK�,�PLJKW�VXVWDLQ�ZKLOH�XVLQJ�WKH�ZDOO��HYHQ�WKRXJK�VXFK�LQMXU\��
ORVV�RU�GDPDJH�PD\�KDYH�EHHQ�FDXVHG�E\�WKH�QHJOLJHQFH�RI�WKH�&RPSDQ\�

x 7R�UHOHDVH WKH�&RPSDQ\�IURP�OLDELOLW\�IRU�DQ\�DQG�DOO�FODLPV��GHPDQGV��DFWLRQV�DQG�FRVWV�ZKLFK�PLJKW�DULVH�RXW�RI�P\�XVH�
RI�WKH�ZDOO��HYHQ�WKRXJK�VXFK�FODLPV��GHPDQGV��DFWLRQV�DQG�FRVWV�PD\�KDYH�EHHQ�FDXVHG�E\�WKH�QHJOLJHQFH�RI�WKH�&RPSDQ\�

$&.12:/('*(0(17
,�DFNQRZOHGJH�WKDW�,�KDYH�UHDG�WKLV�DJUHHPHQW��WKDW�,�KDYH�H[HFXWHG�WKLV�DJUHHPHQW�YROXQWDULO\��DQG�WKDW�WKLV�DJUHHPHQW�LV�WR�EH�
ELQGLQJ�XSRQ�P\VHOI��P\�KHLUV��H[HFXWRUV��DGPLQLVWUDWRUV�DQG�UHSUHVHQWDWLYHV��
6LJQHG�WKLV�BBBBBBBBB�GD\�RI�BBBBBBBBBBBBBBBBBBB�����BBBBBBB��DW�(GPRQWRQ��$OEHUWD�
BBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBB
6LJQDWXUH�RI�3DUWLFLSDQW 6LJQDWXUH�RI�:LWQHVV
�PXVW�EH����RU�RYHU�
BBBBBBBBBBBBBBBBBBBBBBBBB�� BBBBBBBBBBBBBBBBBBBBBBBBB
3ULQW�1DPH 3ULQW�1DPH

�XVHG�ZLWK�SHUPLVVLRQ�

���� 7KH�ZRUGLQJ�RI�WKH�ZDLYHU�PXVW�EH�FOHDU�DQG�XQDPELJXRXV
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$�FRQWUDFW� LV�D�³PHHWLQJ�RI� WKH�PLQGV´�RI� WKRVH�VLJQLQJ� LW��DQG� WR�EH�YDOLG��ERWK�SDUWLHV�PXVW�
KDYH�D�FRPPRQ�XQGHUVWDQGLQJ�RI�ZKDW�WKH�FRQWUDFW�HQWDLOV��<RXU�ZDLYHU�RI�OLDELOLW\�DJUHHPHQW�VWDQGV�D�
IDU�EHWWHU�FKDQFH�RI�KHOSLQJ�\RX� LI� LW� LV�FOHDUO\�DQG�FRQFLVHO\�ZULWWHQ��$YRLG� OHJDO� MDUJRQ��ZRUGV� OLNH�
QRWZLWKVWDQGLQJ��KHUHWRIRUH��KHUHXQGHU��DIRUHPHQWLRQHG��DIRUHVDLG��HWF���DQG�DV�PXFK�DV�SRVVLEOH��WU\�
WR�XVH�ZRUGV�DQG�SKUDVHV�ZKLFK�WKH�DYHUDJH�SHUVRQ�FDQ�XQGHUVWDQG��([DPSOHV�RI�FOHDU�ZRUGLQJ�FDQ�EH�
IRXQG�LQ�WKH�H[DPSOH�XVHG�WKURXJKRXW�WKLV�SDFNDJH�

7KH� SHUVRQ� VLJQLQJ� WKH� ZDLYHU� VKRXOG� FOHDUO\� XQGHUVWDQG� LWV� PHDQLQJ�� &DOO� WKH� GRFXPHQW� D�
³ZDLYHU� RI� OLDELOLW\´� RU� ³UHOHDVH� RI� OLDELOLW\´� DV� RSSRVHG WR� RWKHU� FRQIXVLQJ� WLWOHV� OLNH� ³DJUHHPHQW� WR�
LQGHPQLI\�DQG�UHOHDVH´��<RX�PLJKW�DOVR�ZLVK�WR�SXW�D�ZDUQLQJ�VXFK�DV�WKH�IROORZLQJ�DW�WKH�WRS�RI�\RXU�
ZDLYHU��³%\� VLJQLQJ� WKLV� IRUP� \RX� JLYH� XS� LPSRUWDQW� OHJDO� ULJKWV��3OHDVH� UHDG� FDUHIXOO\�´$Q�HYHQ�
VWURQJHU��DOWKRXJK�PRUH�ZRUG\�VWDWHPHQW�ZRXOG�EH��³:DUQLQJ��%\�VLJQLQJ�WKLV�IRUP�\RX�JLYH�XS�\RXU�
ULJKW� WR� EULQJ� D� FRXUW� DFWLRQ� WR� UHFRYHU� FRPSHQVDWLRQ� IRU� DQ\� LQMXU\� RU� ORVV� WR� \RXUVHOI� RU� \RXU�
SURSHUW\��DQG�WKH�ULJKW�RI�\RXU�SHUVRQDO�UHSUHVHQWDWLYH�WR�EULQJ�DQ�DFWLRQ�WR�UHFRYHU�FRPSHQVDWLRQ�IRU�
\RXU�GHDWK�DULVLQJ�RXW�RI�\RXU�SDUWLFLSDWLRQ�LQ�$%&´

$OWKRXJK�VRPH�ZDLYHUV�JR�RQ�IRU�SDJHV�DQG�SDJHV�RI�ILQH�SULQW��ZKLFK�LV�SUHFLVHO\�ZKDW�VKRXOG�
EH�DYRLGHG��WKHUH�DUH�HVVHQWLDOO\�RQO\�WKUHH�SDUWV�WR�D�ZDLYHU�DJUHHPHQW��

x WKH�GHVFULSWLRQ�RI�WKH�ULVNV \RX�DUH�DVNLQJ�WKH�SDUWLFLSDQW�WR�DFFHSW��LQFOXGLQJ�ERWK�SK\VLFDO�ULVNV�RI�
WKH�DFWLYLW\�LWVHOI�DV�ZHOO�DV�WKH�OHJDO�ULVN�RI�\RXU�QHJOLJHQFH�

x WKH�SDUWLFLSDQW¶V�UHOHDVH�RU�ZDLYHU�RI� OLDELOLW\��7R�³ZDLYH´�PHDQV�WR�³NQRZLQJO\�UHOLQTXLVK´��7KH�
EDFNERQH�RI�D�ZDLYHU�DJUHHPHQW� LV� WKH�SDUWLFLSDQW¶V�NQRZLQJ�UHOLQTXLVKPHQW�RI� WKHLU� ULJKW� WR�VXH�
\RX�

x WKH�SDUWLFLSDQW¶V�DFNQRZOHGJPHQW WKDW�WKH\�KDYH�XQGHUVWRRG�WKH�WHUPV�RI�WKH�ZDLYHU�DQG�WKDW�WKH\�
DUH�VLJQLQJ�LW�YROXQWDULO\�

$�ZDLYHU� FDQ LQFOXGH� DGGLWLRQDO� VHFWLRQV� WKDW� UHIHU� WR� UXOHV� WR� EH� IROORZHG�� HTXLSPHQW� WR� EH�
XVHG��ILWQHVV�UHTXLUHPHQWV�RU�RWKHU�SUHUHTXLVLWHV�IRU�SDUWLFLSDWLRQ��7KH�ZDLYHU�VKRXOG�EH�FOHDUO\�ODLG�RXW�
ZLWK�GLVWLQFW�WLWOHV�DQG�KHDGLQJV��LQ�W\SH�WKDW�LV�QRW�WRR�VPDOO�WR�EH�HDVLO\�UHDG��DQG�LW�VKRXOG�ILW�RQ�RQH�
VLGH�RI�D�VLQJOH�SLHFH�RI�SDSHU��,W�VKRXOG�EH�D�GLVWLQFW�GRFXPHQW��VHSDUDWH�IURP�D�UHJLVWUDWLRQ�IRUP�RU�
RWKHU�ZULWWHQ�PDWHULDOV��)LQDOO\��WKH�ZDLYHU�VKRXOG�EH�H[SOLFLW�DERXW�ZKDW�HYHQWV�RU�DFWLYLWLHV�LW�FRYHUV��
LQFOXGLQJ�GDWHV��WLPHV�DQG�ORFDWLRQV��
����� <RXU�ZDLYHU�PXVW�VSHFLILFDOO\�VWDWH�WKH�REYLRXV�DQG�IRUHVHHDEOH�ULVNV��GDQJHUV�

DQG�KD]DUGV�WKDW�\RX�DUH�DVNLQJ�WKH�SDUWLFLSDQW�WR�DFFHSW
7KH�PDMRULW\�RI�ZDLYHUV�LQ�XVH�FRQWDLQ�WKH�SKUDVH�³,�DJUHH�WR�DFFHSW�WKH�ULVNV�LQKHUHQW�LQ�WKH�

DFWLYLW\����´ RU�VRPHWKLQJ�VLPLODU��7KLV�LV�PHDQLQJOHVV��XQOHVV�ZH�FDQ�DVVXPH�WKDW�DOO�SDUWLFLSDQWV�NQRZ�
HYHU\WKLQJ�DERXW�WKH�DFWLYLW\�WKH\¶UH�XQGHUWDNLQJ��3HUKDSV�DQ�H[SHUW�GRHV��EXW�PRVW�SDUWLFLSDQWV�DUH�QRW�
H[SHUWV��DQG�PRVW�QHHG�KHOS�XQGHUVWDQGLQJ�ZKDW�WKH�LQKHUHQW�ULVNV��GDQJHUV�DQG�KD]DUGV�RI�DQ�DFWLYLW\�
DUH��5HPHPEHU�� WRR�� WKDW�D�YDOLG�FRQWUDFW�UHTXLUHV�D�FRPPRQ�XQGHUVWDQGLQJ�EHWZHHQ�WKH�SDUWLHV�DV�WR�
WKH� WHUPV� RI� WKH� FRQWUDFW�� :DLYHUV� DUH� D� FRQWUDFW� WR� DVVXPH� FHUWDLQ� ULVNV�� VR� WKRVH� ULVNV� PXVW� EH�
LGHQWLILHG�DV�FOHDUO\�DV�SRVVLEOH�
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/LVWHG� EHORZ� DUH� H[DPSOHV RI� GHVFULSWLRQV� RI� ULVNV� WDNHQ� IURP� YDULRXV� ZDLYHU� DQG� LQIRUPHG�
FRQVHQW�DJUHHPHQWV��7KHVH�GHVFULSWLRQV�ZHUH�GHYHORSHG�WKURXJK�D�FDUHIXO�FRQVXOWDWLRQ�ZLWK�LQGLYLGXDOV�
IDPLOLDU�ZLWK�WKH�RUJDQL]DWLRQ�DQG�WKH�VSRUW�GLVFLSOLQH��<RX�ZLOO�QRWH�WKDW�HDFK�GHVFULSWLRQ�FRQWDLQV�WKH�
SKUDVH�³WKHVH�ULVNV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR����´7KLV�LV�LPSRUWDQW�EHFDXVH�LW�ZRXOG�EH�LPSRVVLEOH�
IRU�\RX�WR�LGHQWLI\�$//�SRVVLEOH�ULVNV�LQ�D�VSRUW�RU�DFWLYLW\��<RXU�SXUSRVH�LQ�WKLV�VHFWLRQ�RI�WKH�ZDLYHU�
LV� WR� LGHQWLI\� WKH� REYLRXV� DQG� IRUHVHHDEOH� ULVNV�� *HQHUDOO\�� WKH�PRUH� VLJQLILFDQW� WKH� ULVNV� WKH� PRUH�
FDUHIXOO\�\RX�VKRXOG�GHILQH�WKHP��,I�RQH�RI�WKHVH�ULVNV�LV�VHYHUH�VSLQDO�LQMXU\�RU�GHDWK��WKHQ�VD\�VR�

6NLLQJ
´,�DFNQRZOHGJH�WKDW�,�DP�DZDUH�RI�WKH�SRVVLEOH�5,6.6��'$1*(56�$1'�+$=$5'6�DVVRFLDWHG�
ZLWK� DOSLQH� VNLLQJ�� VQRZ�ERDUGLQJ� DQG� VNL� UDFLQJ�� LQFOXGLQJ� WKH�3266,%/(�5,6.�2)�6(9(5(�25�
)$7$/�,1-85<��7KHVH�ULVNV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�

x LQMXULHV�ZKLFK�,�PD\�VXVWDLQ�GXULQJ�GU\�ODQG�DQG�RWKHU�SK\VLFDO�WUDLQLQJ
x LQMXULHV�IURP�IDLOLQJ�WR�VNL�RU�UDFH�VDIHO\�RU�ZLWKLQ�RQH¶V�DELOLWLHV
x LQMXULHV�IURP�ERDUGLQJ��ULGLQJ�RU�GLVHPEDUNLQJ�VNL�OLIWV
x LQMXULHV�IURP�FKDQJLQJ�ZHDWKHU�FRQGLWLRQV�DQG�FKDQJHV�RU�YDULDWLRQV LQ�WKH�VNL�VXUIDFH
x LQMXULHV� IURP� FROOLGLQJ� ZLWK� WUHHV� RU� URFNV�� VNL� OLIW� WRZHUV�� VQRZ�PDNLQJ� RU� VQRZ�JURRPLQJ�

HTXLSPHQW��DQG�RWKHU�VNLHUV��LQFOXGLQJ�WKRVH�ZKR�PD\�QRW�EH�VNLLQJ�RU�UDFLQJ�VDIHO\
x LQMXULHV�IURP�IDLOLQJ�WR�UHPDLQ�ZLWKLQ�GHVLJQDWHG�DUHDV��LQFOXGLQJ�LQMXULHV�IURP�DYDODQFKH�KD]DUGV
x DGGLWLRQDO� ULVNV� DVVRFLDWHG�ZLWK�P\� WUDYHO� WR� DQG� IURP� VNL� DUHDV� DQG� UDFLQJ� VLWHV�� DQG� DVVRFLDWHG�

ZLWK�QRQ�VNLLQJ�HYHQWV�ZKLFK�DUH�DQ�LQWHJUDO�SDUW�RI�WKH�6NL�&OXE¶V�DFWLYLWLHV´
:LQWHU�&OLPELQJ
³,�KHUHE\�DFNQRZOHGJH�WKDW�,�DP�DZDUH�RI�DOO�WKH�ULVNV�DVVRFLDWHG�ZLWK�RU�UHODWHG�WR�ZLQWHU�LFH�FOLPELQJ�
DQG�WR�P\�SDUWLFLSDWLRQ�LQ�WKH�FRXUVH��,1&/8',1*�7+(�3266,%/(�5,6.�2)�6(9(5(�25�)$7$/�
,1-85<�72�0<6(/)�25�27+(56��ZKLFK�LQFOXGH�EXW�DUH�QRW�OLPLWHG�WR�

x VWHHS�WHUUDLQ�ZKHUH�D IDOO��ZKHWKHU�URSHG�RU�XQURSHG��PD\�UHVXOW�LQ�LQMXU\�RU�GHDWK
x UDSH�DEUDVLRQ��HQWDQJOHPHQW�DQG�RWKHU�LQMXULHV�UHVXOWLQJ�IURP�DFWLYLWLHV�VXFK�DV�FOLPELQJ��EHOD\LQJ��

UDSSHOOLQJ��UHVFXH�V\VWHPV�RU�DQ\�RWKHU�URSH�WHFKQLTXH
x LQMXULHV�UHVXOWLQJ�IURP�IDLOXUH�RI�URSHV��VOLQJV��KDUQHVVHV��RU�FOLPELQJ�KDUGZDUH
x YLROHQW�RU�XQSUHGLFWDEOH�ZHDWKHU��ZKLFK�PD\�FDXVH� LQMXULHV�GXH� WR� H[WUHPH�FROG��DQG�ZKLFK�PD\�

SUHYHQW�WUDYHO�WR��IURP�RU�ZLWKLQ�DQ�DUHD
x UHPRWHQHVV�RI�ORFDWLRQ�ZLWK�SRRU�FRPPXQLFDWLRQ�DQG�LQDELOLW\�WR�JHW�UHVFXH�RU�PHGLFDO�DVVLVWDQFH�

HDVLO\�RU�TXLFNO\
x WUDQVSRUW�E\�PRWRU�YHKLFOH�WR�DQG�IURP�WKH�FRXUVH�ORFDWLRQ´

5XJE\
³,�DFNQRZOHGJH�WKDW�,�DP�DZDUH�RI�WKH�SRVVLEOH�5,6.6��'$1*(56�$1'�+$=$5'6�DVVRFLDWHG�ZLWK�
WKH�VSRUW�RI�UXJE\��D�FRQWDFW�VSRUW�SOD\HG�ZLWKRXW�SURWHFWLYH�HTXLSPHQW��,1&/8',1*�7+(�3266,%/(�
5,6.�2)�6(9(5(�25�)$7$/�,1-85<�72�0<6(/)�25�27+(56��7KHVH�ULVNV�LQFOXGH��EXW�DUH�QRW�
OLPLWHG�WR�

x LQMXULHV�UHVXOWLQJ�IURP�YLJRURXV�SK\VLFDO�H[HUWLRQ�DQG�VWUHQXRXV�FDUGLRYDVFXODU�ZRUNRXWV
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x LQMXULHV�WR�WKH�H\HV��WHHWK��IDFH��KHDG�DQG�RWKHU�SDUWV�RI�WKH�ERG\�UHVXOWLQJ�IURP�FRQWDFW�ZLWK�RWKHU�
SOD\HUV�DQG�WKH�JURXQG

x EUXLVHV��VSUDLQV��FXWV��VFUDSHV��EUHDNV�DQG�GLVORFDWLRQV�UHVXOWLQJ�IURP�FRQWDFW�ZLWK�RWKHU�SOD\HUV�DQG�
WKH�JURXQG

x VSLQDO�FRUG�LQMXULHV�ZKLFK�PD\�UHQGHU�PH�SHUPDQHQWO\�SDUDO\]HG
x DGGLWLRQDO�ULVNV�DVVRFLDWHG�ZLWK�P\�WUDYHO�WR�DQG�IURP�FRPSHWLWLYH�HYHQWV��DQG�DVVRFLDWHG�ZLWK�QRQ�

FRPSHWLWLYH�HYHQWV�ZKLFK�DUH�DQ�LQWHJUDO�SDUW�RI�WKH�&OXE¶V�DFWLYLWLHV´
$WKOHWLFV
³,�DP�DZDUH�WKDW�WKHUH�DUH�ULVNV��GDQJHUV�DQG�KD]DUGV�LQKHUHQW�LQ�DWKOHWLFV�DFWLYLWLHV��DQG�LQ�P\�SUHSDUDWLRQ�
IRU��WUDYHO�WR�RU�IURP��DQG�SDUWLFLSDWLRQ�LQ�DQ\�WUDFN�DQG�ILHOG��FURVV�FRXQWU\�RU�URDG�UXQQLQJ�SURJUDP�RU�
HYHQW�ZKLFK�LV�RUJDQL]HG��RSHUDWHG�DQG�VDQFWLRQHG�E\�$WKOHWLFV�$OEHUWD�
6RPH�RI� WKHVH� ULVNV��GDQJHUV�DQG�KD]DUGV�DUH� IRUHVHHDEOH��DQG�RWKHUV�DUH�QRW��7KHVH�ULVNV��GDQJHUV�DQG�
KD]DUGV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�

x LQMXULHV�UHVXOWLQJ�IURP�YLJRXURXV�SK\VLFDO�H[HUWLRQ�DQG�VWUHQXRXV�FDUGLRYDVFXODU�ZRUNRXWV�
x LQMXULHV�UHVXOWLQJ�IURP�IDOOV�WR�WKH�JURXQG�GXH�WR�XQHYHQ�RU�LUUHJXODU�WHUUDLQ�RU�VXUIDFHV�
x H[WUHPHV�RI�ZHDWKHU�DQG�WHPSHUDWXUH�ZKLFK�PD\�UHVXOW�LQ�KHDWVWURNH��VXQVWURNH�RU�K\SRWKHUPLD�
x LQMXULHV�UHVXOWLQJ�IURP�IDLOXUH�WR�SURSHUO\�XVH�DQ\�SLHFH�RI�HTXLSPHQW�RU�IURP�WKH�PHFKDQLFDO�IDLOXUH�

RI�DQ\�SLHFH�RI�HTXLSPHQW�
x LQMXULHV�IURP�FROOLGLQJ�ZLWK�RU�EHLQJ�VWUXFN�E\�RWKHU�SDUWLFLSDQWV��VSHFWDWRUV��HTXLSPHQW�RU�YHKLFOHV�
x ULVNV�DVVRFLDWHG�ZLWK�WUDYHO�WR�RU�IURP�WUDLQLQJ�RU�FRPSHWLWLRQ�ORFDWLRQV��DQG
x DGGLWLRQDO�ULVNV�DVVRFLDWHG�ZLWK�QRQ�FRPSHWLWLYH�DFWLYLWLHV�ZKLFK�DUH�RIWHQ�DQ�LQWHJUDO�SDUW�RI�

FRPSHWLWLYH�HYHQWV
,�DOVR�XQGHUVWDQG�WKDW�LQMXULHV�VXVWDLQHG�LQ�DWKOHWLFV�WUDLQLQJ�RU�FRPSHWLWLRQ�FDQ�EH�VHYHUH�DQG�HYHQ�IDWDO�´
6TXDVK
³,�SDUWLFLSDWH�LQ�WKH�VSRUW�RI�VTXDVK�EHFDXVH�LW�LV�SK\VLFDOO\�DQG�PHQWDOO\�FKDOOHQJLQJ��,�NQRZ�WKDW�WKHUH�DUH�
SK\VLFDO� ULVNV� DQG� KD]DUGV� LQKHUHQW� LQ� VTXDVK�� DV� WKHUH� DUH� LQ�PRVW� VSRUWV�� 7KHVH� LQFOXGH� EXW� DUH� QRW�
OLPLWHG�WR�

x PXVFXODU� LQMXULHV� UHVXOWLQJ� IURP�YLJRURXV�SK\VLFDO� H[HUWLRQ�� UDSLG�PRYHPHQWV� DQG� TXLFN� WXUQV� DQG�
VWRSV�RQ�WKH�FRXUW

x EUXLVHV�DQG�VFUDSHV�UHVXOWLQJ�IURP�IDOOLQJ�WR�WKH�IORRU�RU�FROOLGLQJ�ZLWK�WKH�ZDOO�RU�ZLWK�RSSRQHQWV
x LQMXULHV�WR�WKH�H\HV��WHHWK��IDFH�DQG�RWKHU�SDUWV�RI�WKH�ERG\�UHVXOWLQJ�IURP�EHLQJ�KLW�E\�UDFTXHWV�RU�EDOOV
x DGGLWLRQDO�ULVNV�DVVRFLDWHG�ZLWK�P\�WUDYHO�WR�DQG�IURP�WKH�(YHQW��DQG�DVVRFLDWHG�ZLWK�QRQ�FRPSHWLWLYH�

DFWLYLWLHV�UHODWHG�WR�WKH�(YHQW
,�XQGHUVWDQG�WKDW�LW�LV�PDQGDWRU\�IRU�DOO�-XQLRU�DWKOHWHV��XQGHU�DJH�����WR�ZHDU�SURWHFWLYH�SRO\FDUERQDWH�
OHQVHG�(<(*8$5'6�LQ�DOO�6TXDVK�$OEHUWD�VDQFWLRQHG�HYHQWV��,W�LV�KLJKO\�UHFRPPHQGHG�WKDW�DOO�SOD\HUV�
ZHDU�H\HJXDUGV�DW�DOO�WLPHV��,�XQGHUVWDQG�WKDW�LI�,�FKRRVH�QRW�WR�ZHDU�SURWHFWLYH�H\HJXDUGV�ZKLOH�SOD\LQJ�
VTXDVK��,�DP�H[SRVHG�WR�D�PXFK�JUHDWHU�ULVN�RI�LQMXU\�´
*\PQDVWLFV
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³,�DP�DZDUH�WKDW� WKHUH�DUH�SK\VLFDO�ULVNV DQG�KD]DUGV�LQKHUHQW� LQ�J\PQDVWLFV�DQG�LQ�P\�SDUWLFLSDWLRQ�LQ�
J\PQDVWLFV�DFWLYLWLHV��LQFOXGLQJ�P\�XVH�RI�HTXLSPHQW�VXFK�DV�FOLPELQJ�URSHV��ULQJV��EDODQFH�EHDP��XQHYHQ�
EDUV��HYHQ�SDUDOOHO�EDUV��SRPPHO�KRUVH��YDXOW��WXPEOLQJ�DQG�IORRU�PDWV��KRUL]RQWDO�EDU��UXQZD\��IRDP�SLW�
DQG�WUDPSROLQH�
7KH�ULVNV�DQG�KD]DUGV�RI�J\PQDVWLFV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�

x LQMXULHV�IURP�H[HFXWLQJ�VWUHQXRXV�DQG�GHPDQGLQJ�SK\VLFDO�WHFKQLTXHV�LQ�J\PQDVWLFV
x LQMXULHV�IURP�FROOLVLRQV�ZLWK�WKH�ZDOO�DQG�DQ\�J\PQDVWLFV�DSSDUDWXV��RU�IDOOV�WR�WKH�IORRU�RU�PDWV
x LQMXULHV�IURP�SK\VLFDO�FRQWDFW�ZLWK�RWKHU�SDUWLFLSDQWV��LQFOXGLQJ�VSRWWHUV�ZKRVH�UROH�LV�WR�HQKDQFH�P\�

VDIHW\�DQG�OHDUQLQJ�
x LQMXULHV�UHVXOWLQJ�IURP�P\�IDLOXUH�WR�SURSHUO\�XVH�DQ\�RI�WKH�J\PQDVWLFV�DSSDUDWXV�DQG
x LQMXULHV�UHVXOWLQJ�IURP�WKH�PHFKDQLFDO�IDLOXUH�RI�DQ\�RI�WKH�J\PQDVWLFV�DSSDUDWXV
)XUWKHUPRUH��,�DP�DZDUH�

x WKDW�LQMXULHV�VXVWDLQHG�LQ�J\PQDVWLFV�FDQ�EH�VHYHUH�DQG�HYHQ�IDWDO
x WKDW�WKH�UXOHV�SRVWHG�LQ�WKH�J\PQDVWLFV�URRP�DUH�GHVLJQHG�WR�HQKDQFH�WKH�VDIHW\�RI�P\VHOI�DQG�RWKHUV�

DQG�DUH�WR�EH�IROORZHG�DW�DOO�WLPHV
x WKDW� WKH�WUDPSROLQH�SRVHV�D�JUHDWHU�ULVN�RI�LQMXU\�WKDQ�RWKHU�HTXLSPHQW�LQ�WKH�J\PQDVWLFV�URRP��DQG�

WKDW�WKH�WUDPSROLQH�UHTXLUHV�VSHFLDO�WUDLQLQJ�DQG�VDIHW\�SUHFDXWLRQV�DQG
x WKDW�P\�ULVN�RI�LQMXU\�LQFUHDVHV�DV�,�EHFRPH�IDWLJXHG´

3DGGOLQJ
³,�XQGHUVWDQG�WKDW�WKHUH�DUH�PDQ\�SRVVLEOH�ULVNV��GDQJHUV�DQG�KD]DUGV�DVVRFLDWHG�ZLWK�IODWZDWHU�SDGGOLQJ��
ULYHU�WRXULQJ�DQG�ZKLWH�ZDWHU�SDGGOLQJ��LQFOXGLQJ�WKH�SRVVLEOH�ULVN�RI�VHYHUH�RU�IDWDO�LQMXU\�WR�P\VHOI�RU�
RWKHUV��7KHVH�ULVNV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�

x WKH�ULVN�RI�GURZQLQJ
x H[WUHPHV�RI�ZHDWKHU�DQG�WHPSHUDWXUH�ZKLFK�PD\�UHVXOW�LQ�KHDWVWURNH��VXQVWURNH�RU�K\SRWKHUPLD
x UHPRWHQHVV�RI�FHUWDLQ�ULYHU�ORFDWLRQV�DQG�DQ�LQDELOLW\�WR�REWDLQ�HPHUJHQF\�PHGLFDO�DVVLVWDQFH
x WKH� ULVN� RI� LQMXU\� IURP� FRQIURQWDWLRQ� ZLWK� ZLOG� DQLPDOV�� LQFOXGLQJ� EHDUV� ZKLFK� ZH� NQRZ� WR� EH�

XQSUHGLFWDEOH�DQG�GDQJHURXV
x DGGLWLRQDO� ULVNV� DVVRFLDWHG� ZLWK� VKXWWOLQJ� ERDWV�� WUDYHOOLQJ� WR� DQG� IURP� SDGGOLQJ� ORFDWLRQV�� DQG�

DVVRFLDWHG�ZLWK�QRQ�SDGGOLQJ�HYHQWV�ZKLFK�DUH�DQ�LQWHJUDO�SDUW�RI�WKH�6RFLHW\¶V�DFWLYLWLHV´
.XQJ�)X
³,� XQGHUVWDQG� WKDW� XQOLNH� PDQ\� RWKHU� PDUWLDO� DUWV�� NXQJ�IX� KDV� IHZ� HVWDEOLVKHG� UXOHV� DQG� LV� SUDFWLFHG�
ZLWKRXW�SURWHFWLYH�FORWKLQJ�RU�HTXLSPHQW��,�XQGHUVWDQG�WKDW�PDUWLDO�DUWV�WUDLQLQJ��DQG�SDUWLFXODUO\�NXQJ�IX��
LQYROYHV�PDQ\�LQKHUHQW�SK\VLFDO�ULVNV��7KHVH�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR��LQMXULHV�UHVXOWLQJ�IURP�

x RQJRLQJ�SK\VLFDO�FRQWDFW�ZLWK�WKH�LQVWUXFWRU�DQG�RWKHU�VWXGHQWV
x VWULNLQJ�REMHFWV�ZLWK�SDUWV�RI�WKH�ERG\
x WXPEOLQJ��IDOOLQJ�RU�EHLQJ�WKURZQ�WR�WKH�IORRU
x VWUHQXRXV�FDUGLRYDVFXODU�ZRUNRXWV
x H[HUWLQJ�DQG�VWUHWFKLQJ�YDULRXV�PXVFOH�JURXSV�DQG



3DJH���

x H[HFXWLQJ�VHOI�GHIHQFH�HVFDSHV�DQG�WHFKQLTXHV
,�XQGHUVWDQG�WKDW�P\�ULVN�RI�LQMXU\�LV�UHGXFHG�LI�,�IROORZ�DOO�UXOHV�DGRSWHG�GXULQJ�WUDLQLQJ��,�DOVR�FHUWLI\�WKDW�
,�DP�SK\VLFDOO\�ILW�DQG�KDYH�PHGLFDO�DSSURYDO�WR�SURFHHG�ZLWK�WKLV�W\SH�RI�YLJRURXV�WUDLQLQJ�´
�� %H�VXUH�WR�LQFOXGH�ZLWKLQ�WKH�ZDLYHU�DOO�WKH�SDUWLHV�DQG�DOO�WKH�DFWLYLWLHV�\RX�ZDQW�

WR�KDYH�FRYHUHG
9ROXQWDU\�RUJDQL]DWLRQV�DUH�VRPHZKDW�XQLTXH�LQ�WKHLU�FRPSOH[LW\�DQG�LQ�WKH�GLYHUVLW\�RI�SHRSOH�

ZKR�FRPSULVH�WKHP��:KLOH�D�IRU�SURILW�EXVLQHVV�PLJKW�FRQVLVW�RI�GLUHFWRUV��RIILFHUV�DQG�HPSOR\HHV��D�
YROXQWDU\� VSRUW� RUJDQL]DWLRQ� PLJKW� FRQVLVW� RI� GLUHFWRUV�� RIILFHUV�� HPSOR\HHV� DV� ZHOO� DV� YROXQWHHUV��
LQVWUXFWRUV�� FRQWUDFWRUV�� FRPPLWWHHV�� DWKOHWHV�� FRDFKHV�� RIILFLDOV�� SUDFWLFXP� VWXGHQWV�� PHPEHUV� DQG�
VSRQVRUV�

:KHQ� GUDIWLQJ� \RXU� ZDLYHU� RU� SDUWLFLSDQW¶V� DJUHHPHQW�� WKLQN� FDUHIXOO\� DERXW� WKH� SHRSOH� \RX�
ZDQW� WR�KDYH�FRYHUHG��7KHQ�GHILQH�WKHP�LQ�\RXU�DJUHHPHQW��� IRU�H[DPSOH��D�SDUWLFLSDQW¶V�DJUHHPHQW�
IRU� DQ� RXWGRRUV� FOXE� FRXOG� DVN� SDUWLFLSDQWV� WR� UHOHDVH� WKH� RUJDQL]HUV� RI� UHVSRQVLELOLW\�� ZKHUH�
³RUJDQL]HUV´� DUH� GHILQHG� DV� WKH� FOXE¶V� GLUHFWRUV�� HPSOR\HHV�� YROXQWHHUV�� WULS� OHDGHUV�� DQG� RWKHU�
PHPEHUV��6LPLODUO\��WKH�FOLPELQJ�ZDOO�ZDLYHU�VKRZQ�RQ�SDJH����RI�WKLV�SDFNDJH�VWDWHV�WKDW�)O\LQJ�+LJK�
&OLPELQJ� :DOO� &RPSDQ\�� LWV� GLUHFWRUV�� RIILFHUV�� HPSOR\HHV�� LQVWUXFWRUV�� YROXQWHHUV�� DJHQWV� RU�
UHSUHVHQWDWLYHV�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�D�SDUWLFLSDQW¶V�GHDWK�RU�LQMXU\�

$�ZDLYHU�DJUHHPHQW�FDQ�DOVR�FRYHU�RUJDQL]DWLRQV�RWKHU�WKDQ�\RXU�RZQ��� IRU�H[DPSOH��LI�D�QDWLRQDO�
RUJDQL]DWLRQ�KDV�VDQFWLRQHG�\RXU�HYHQW��\RX�PLJKW�ZLVK�WR�LQFOXGH�WKHP��DV�ZHOO�DV�WKH�IDFLOLW\�ZKHUH�WKH�
HYHQW� LV� EHLQJ� KHOG�� 7KH� 6TXDVK� $OEHUWD� SDUWLFLSDQW¶V� DJUHHPHQW� DVNV� WKH� SDUWLFLSDQW� WR� UHOHDVH� WKH�
RUJDQL]HUV� RI� UHVSRQVLELOLW\� IRU� DQ\� LQMXU\�� ZKHUH� ³RUJDQL]HUV´� DUH� WDNHQ� WR PHDQ� 6TXDVK� $OEHUWD��
6TXDVK�&DQDGD��RZQHUV�RSHUDWRUV�RI�WKH�IDFLOLW\�ZKHUH�WKH�HYHQW�LV�EHLQJ�KHOG�DQG�HDFK�RI�WKHLU�UHVSHFWLYH�
GLUHFWRUV�� RIILFHUV�� HPSOR\HHV�� FRDFKHV�� RIILFLDOV�� YROXQWHHUV� DQG� PHPEHUV�� /LNHZLVH�� WZR�PDUWLDO� DUWV�
RUJDQL]DWLRQV� KRVWLQJ� DQ� HYHQW� FRXOG� KDYH� D� MRLQW� ZDLYHU� WKDW� QDPHV� ERWK� RUJDQL]DWLRQV� DQG� WKHLU�
UHVSHFWLYH�GLUHFWRUV��RIILFHUV��HPSOR\HHV��LQVWUXFWRUV�DQG�YROXQWHHUV�

$�ZDLYHU�VKRXOG�DOVR�EH�EURDGO\�ZRUGHG�WR�FRYHU�DOO�WKH�DFWLYLWLHV�UHODWHG�WR�D�SURJUDP�RU�HYHQW��
6R��LI�D�VLQJOH�ZDLYHU�RU�DJUHHPHQW�LV�WR�EH�VLJQHG�DW�WKH�VWDUW�RI�WKH�VHDVRQ�LW�VKRXOG�FRYHU�DOO�HYHQWV�
WKURXJKRXW�WKH�VHDVRQ��,I�D�ZDLYHU�LV�EHLQJ�XVHG�IRU�D�VSHFLILF�HYHQW�LW�VKRXOG�FRYHU�DFWLYLWLHV�EHIRUH�WKH�
HYHQW� �LQFOXGLQJ� WUDQVSRUWDWLRQ��DV�ZHOO� DV� DFWLYLWLHV�DIWHU� WKH� HYHQW� �VXFK�DV� WKH�ZLQG�XS�EDQTXHW�RU�
DZDUGV�FHUHPRQ\���.HHS�LQ�PLQG��DV�ZHOO��WKDW�WKHUH�ZLOO�DOZD\V�EH�QRQ�VSRUWV�HYHQWV�DVVRFLDWHG�ZLWK�
VSRUWV�SURJUDPV��DQG�WKHVH�WRR�VKRXOG�EH�LQFOXGHG�ZLWKLQ�\RXU�ZDLYHU�
��� 'HYHORS�SURFHGXUHV�DQG�JXLGHOLQHV�WKDW�ZLOO�KHOS�HQVXUH�FRQVLVWHQW�

DGPLQLVWUDWLRQ�RI�ZDLYHUV�ZLWKLQ�\RXU�RUJDQL]DWLRQ
7KH�FRQWHQW�RI�D�ZDLYHU�LV�RQO\�KDOI�WKH�SLFWXUH��� KRZ�WKH�ZDLYHU�LV�H[HFXWHG�LV�DOVR�LPSRUWDQW��

7KH� SHUVRQ� VLJQLQJ� WKH�ZDLYHU�PXVW�KDYH�DQ�RSSRUWXQLW\� WR� UHDG�DQG�XQGHUVWDQG� LW��7KLV�PHDQV� WKDW�
ZDLYHUV�FDQ¶W�EH�GRQH�DW�WKH�ODVW�PLQXWH��EXW�LQVWHDG�PXVW�EH�VFKHGXOHG�LQWR�RWKHU�DFWLYLWLHV�VXFK�DV�D�
SODQQLQJ�PHHWLQJ��SURJUDP�UHJLVWUDWLRQ��RU�HTXLSPHQW�VLJQ�RXW�

7KHVH�DUH�VRPH�VLPSOH�VWHSV�WR�KHOS�\RX�LPSURYH�WKH�DGPLQLVWUDWLRQ�RI�ZDLYHUV�DQG�DJUHHPHQWV�



3DJH���

x ,I�\RX�FKRRVH�WR�XVH�D�ZDLYHU��VWULFWO\�HQIRUFH�\RXU�SROLF\��� QR�ZDLYHU��QR�SDUWLFLSDWLRQ�

x 7KH�ZDLYHUV�VKRXOG�EH�VLJQHG�DW�D�FRQYHQLHQW�WLPH�DQG�SODFH�LQ�DGYDQFH�RI�WKH�DFWLYLW\��(QVXUH�WKDW�
SDUWLFLSDQWV�KDYH�DPSOH�RSSRUWXQLW\�WR�UHDG�WKH�ZDLYHU��DQG�DUH�QRW�EHLQJ�UXVKHG�WR�GR�RWKHU�WKLQJV�
OLNH�RUJDQL]H�HTXLSPHQW��

x :DLYHUV�VKRXOG�EH�VLJQHG�LQ�WKH�SUHVHQFH�RI�D�UHSUHVHQWDWLYH�RI�\RXU�RUJDQL]DWLRQ��QRW�VHQW�WKURXJK�
WKH�PDLO��6KRXOG�\RXU�ZDLYHU�KDYH�WR�EH�GHIHQGHG�LQ�FRXUW��\RX�ZLOO�KDYH�QR�ZD\�RI�NQRZLQJ�KRZ�LW�
ZDV�H[HFXWHG�XQOHVV�LW�ZDV�GRQH�LQ�IURQW�RI�\RX�

x :DLYHUV� VKRXOG� EH� ZLWQHVVHG�� 3UHIHUDEO\�� WKH� ZLWQHVV� VKRXOG� EH� D� UHSUHVHQWDWLYH� RI� \RXU�
RUJDQL]DWLRQ��,I�WKLV�LV�QRW�SRVVLEOH��WKH�ZLWQHVV�FDQ�EH�DQRWKHU�DGXOW�EXW�VKRXOG�QRW EH�D�UHODWLYH�RI�
WKH�SHUVRQ�VLJQLQJ�WKH�ZDLYHU��7KH�UROH�RI�WKH�ZLWQHVV�LV�WR�HQVXUH�WKDW�SDUWLFLSDQWV�UHDG��VLJQ�DQG�
GDWH�WKH�ZDLYHU��$�ZLWQHVV�ZLOO�DOVR�EH�FULWLFDO�LI�\RXU�ZDLYHU�LV�FKDOOHQJHG�LQ�FRXUW��

x 'RQ¶W�KDYH�ZDLYHUV�VLJQHG�ZKHQ�RU�ZKHUH�DOFRKRO�LV�EHLQJ�VHUYHG�RU�SURYLGHG�

x $VN�IRU�SURRI�RI�DJH�LI�\RX�WKLQN�VRPHRQH�LV�XQGHU�����UHPHPEHU��ZDLYHUV�FDQ�RQO\�EH�VLJQHG�E\�
DGXOWV��

x 6WRUH�VLJQHG�ZDLYHUV�LQ�D�VDIH�SODFH��IRU�DV�ORQJ�\RX�FDQ��$Q�DGXOW�KDV�WZR�\HDUV�WR�EHJLQ�D�OHJDO�
DFWLRQ�DJDLQVW�\RX�DQG�RQH�IXUWKHU�\HDU�WR�VHUYH�\RX�ZLWK�QRWLFH�RI�WKH�DFWLRQ��)RU�WKLV�UHDVRQ��\RX�
PD\� QHHG� WR� UHWULHYH� D� ZDLYHU� WKDW� LV� VHYHUDO� \HDUV� ROG�� +DYLQJ� D� FRQVLVWHQW� DUFKLYH� RI� VLJQHG�
ZDLYHUV�DOVR�KHOSV�\RX�GHPRQVWUDWH�WKDW�\RX�DUH�FDUHIXO�DQG�WKRURXJK�LQ�WKH�DGPLQLVWUDWLRQ�RI�\RXU�
ZDLYHUV�

,I�\RX�FKRRVH�WR�XVH�DQ�LQIRUPHG�FRQVHQW�RU�SDUWLFLSDQW¶V�DJUHHPHQW�LQVWHDG�RI�D�ZDLYHU��SURSHU�
H[HFXWLRQ� LV�QRW� VR� FULWLFDO��7KHVH� DUH�QRW�RQHURXV� FRQWUDFWV� DQG� WKHUHIRUH�GR�QRW� UHTXLUH� WKH�FDUHIXO�
VWHSV�ZKLFK�D�ZDLYHU�UHTXLUHV��7KH\�DUH�HGXFDWLRQDO�WRROV�DQG�DV�VXFK��\RX�VKRXOG�WDNH�UHDVRQDEOH�VWHSV�
WR� HQVXUH� WKDW� SDUWLFLSDQWV� UHDG� WKHP� EHIRUH� VLJQLQJ�� ,W� LV� DOVR� DFFHSWDEOH� WR� VHQG� DQG� UHFHLYH� WKHP�
WKURXJK�WKH�PDLO�
�� $WWLWXGH�LV�LPSRUWDQW

:DLYHUV��LI�\RX�GHFLGH�WR�XVH�WKHP��DUH�D�VHULRXV�PDWWHU��<RXU�VWDII�DQG�YROXQWHHUV�PXVW�LPSUHVV�
XSRQ�SDUWLFLSDQWV� WKDW� WKH�ZDLYHU� LV� LPSRUWDQW��3DUWLFLSDQWV� VKRXOG�QHYHU�EH�UXVKHG�ZKHQ�VLJQLQJ� WKH�
ZDLYHU�� QRU� VKRXOG� WKH\� HYHU� EH� OHG� WR� EHOLHYH� WKDW� WKH� ZDLYHU� LV� MXVW� D� QHFHVVDU\� EXW� PHDQLQJOHVV�
IRUPDOLW\��

,QIRUPHG�FRQVHQW�DJUHHPHQWV�VKRXOG�DOVR�EH�WUHDWHG�VHULRXVO\��$OWKRXJK�WKH\�DUH�QRW�DQ�RQHURXV�
FRQWUDFW�WKDW�UHTXLUHV�FDUHIXO�H[HFXWLRQ��DV�GRHV�D�ZDLYHU��WKH\�DUH�LPSRUWDQW�HGXFDWLRQDO�GHYLFHV��$OO�
SDUWLFLSDQWV�VKRXOG�EH�XUJHG�WR�UHDG�WKHP�DQG�JLYH�WKHP�FDUHIXO�FRQVLGHUDWLRQ�
)� 6800$5<
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7KHUH�DUH�DGYDQWDJHV�DQG�GLVDGYDQWDJHV�RI�XVLQJ�ZDLYHUV�LQ�\RXU�VSRUW�DQG�UHFUHDWLRQ SURJUDPV��
&OHDUO\� WKH�JUHDWHVW� DGYDQWDJH� LV� WKDW� WKH�ZDLYHU�PD\�KROG�XS�DQG� WUDQVIHU� OLDELOLW\� LQ� WKH�HYHQW�RI�D�
ILQGLQJ�RI�QHJOLJHQFH�DJDLQVW�\RXU�RUJDQL]DWLRQ��$�ZDLYHU�FDQ�DOVR�VHUYH�DV�D�GHWHUUHQW�WR�OHJDO�DFWLRQ��
DV�WKH�LQGLYLGXDO�VLJQLQJ�LW�PLJKW�EHOLHYH�WKDW�WKH\�FDQQRW�VXH�DQG�WKHUHIRUH�ZRQ¶W��$�ZDLYHU�LV�DOVR�DQ�
H[FHOOHQW�HGXFDWLRQDO�GHYLFH�WKDW�IRUHZDUQV�SDUWLFLSDQWV�RI�WKH�ULVNV�WKH\�DUH�DFFHSWLQJ�DQG�WKH�SRVVLEOH�
FRQVHTXHQFHV�

2QH� RI� WKH� PDMRU� GLVDGYDQWDJHV� RI� ZDLYHUV� KDV� DOUHDG\� EHHQ� GHVFULEHG� �� WKLV� LV� WKH� HWKLFDO�
GLOHPPD� WKDW� WKH\� FUHDWH� IRU� WKH� RUJDQL]DWLRQ� XVLQJ� WKHP�� 7KLV� HWKLFDO� DVSHFW� FDQ� KDUP� DQ�
RUJDQL]DWLRQ¶V�SXEOLF�LPDJH��)RU�HWKLFDO�UHDVRQV�DORQH��PDQ\�RUJDQL]DWLRQV�QR�ORQJHU�DVN�SDUWLFLSDQWV��
DQG�LQ�SDUWLFXODU�YROXQWHHUV��WR�VLJQ ZDLYHUV�XQGHU�DQ\�FLUFXPVWDQFHV�

$� ILQDO� SUDFWLFDO� GLVDGYDQWDJH� LV� WKDW� ZDLYHUV� DUH� WLPH�FRQVXPLQJ� DQG� LQFRQYHQLHQW�� *RRG�
ZDLYHUV� UHTXLUH� FDUHIXO� SODQQLQJ� DQG� LPSOHPHQWDWLRQ�� DQG� GR� QRWKLQJ� WR� UHGXFH� RU� SUHYHQW� LQMXULHV��
0DQ\�VSRUW�DQG�UHFUHDWLRQ�RUJDQL]DWLRQV�SODFH�WRR�PXFK�HPSKDVLV�RQ�ZDLYHUV�DW�WKH�H[SHQVH�RI�RWKHU�
ULVN� PDQDJHPHQW� PHDVXUHV�� ZKLFK� PD\� EH� HDVLHU� WR� LPSOHPHQW�� OHVV� FRVWO\� DQG� PRUH� HIIHFWLYH� LQ�
FRQWUROOLQJ�ULVNV�DQG�SURWHFWLQJ�WKH�RUJDQL]DWLRQ�IURP�OLDELOLW\��


